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Brandon Green, D.O.

Alison Herrig, CPNP

Our pediatric orthopedic
dream team

Pediatric orthopedic surgeon Dr. Brandon Green and nurse practitioner Alison Herrig have
joined Mountain States Medical Group Pediatric Orthopedics at Niswonger Children’s Hospital,
and we couldn’t be happier about it.

Parents, now you can rest assured that if your child needs specialized orthopedic care, the
region’s only orthopedic clinic is as close as Niswonger Children’s Hospital in Johnson City. Dr.
Green and his team are experts in treating the unique needs of children from mending broken
bones with brightly colored casts to performing surgery for complex conditions.

We hope you won’t need us, but if you do, Dr. Green and his team are your go-to medical
resource for diagnosing and treating a wide range of childhood injuries, disorders and diseases
of the bones, muscles and joints such as:

¢ Brittle bone disease

e Cerebral palsy

+ Clubfoot and other foot problems . NISWONGER
« Limb deficiencies and prosthetic restoration . Ch"dren’s
¢ Pediatric sports injuries g\_‘)v HOSPITAL
¢ Scoliosis and other spinal abnormalities

* Spina bifida Mountain States Medical Group

Pediatric Orthopedics

410 N. State of Franklin Road, Suite 130

If Id lik inf ti t Johnson City, TN 37604
you would like more information or to 423.431.2477 » balladhealth.org

schedule an appointment with Dr. Green,

please call 423.431.2477. o 0
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Being named as a Forbes Best-in-State

Wealth Advisor in Virginia is truly an honor,
and we are proud to announce that two
advisors in the Roanoke, VA office—

both of whom are on the Meridian

Wealth Management team—have been
awarded this distinction. This reflects their

. . commitment to addressing the full range
FOI’bCS BeSt'ln'State Wealth AdVlSOI'S of clients’ needs and helping them achieve
what’s most important.

Who you choose to work with to manage
your wealth has never been more critical.
We have the experience and access to
global resources you need to help you
pursue what matters most—for today,
tomorrow and for generations to come.

Mike and Eddie are honored by the trust
that is placed in them by their clients every
day and look forward to continuing to serve
with distinction.

Are you getting the advice you need to give
you confidence for your future? Together
we can find an answer.

Michael B. Kemp

Senior Vice President-Wealth Management
Senior Portfolio Manager

540-855-3346 mike.kemp@ubs.com

N. Edward Link

Senior Vice President-Wealth Management
Senior Portfolio Manager

540-855-3344 eddie.link@ubs.com

Meridian Wealth Management
UBS Financial Services Inc.

10 South Jefferson Street, Suite 1050
Roanoke, VA 24011

We invite you to visit us at: l | B S
ubs.com/team/meridianwealth

Forbes Best-in-State Wealth Advisors list is comprised of approximately 2,200 financial advisors. It was developed by SHOOK Research and is based on in-person and telephone due
diligence meetings to measure factors such as: quality of practice, industry experience, compliance record, assets under management (which vary from state to state) and revenue.
Neither UBS Financial Services Inc. or its employees pay a fee in exchange for these ratings. Past performance is not an indication of future results. Investment performance is not a
criterion because client objectives and risk tolerances vary, and advisors rarely have audited performance reports. Rankings are based on the opinions of SHOOK Research, LLC and
not indicative of future performance or representative of any one client’s experience. As a firm providing wealth management services to clients, UBS Financial Services Inc. offers
both investment advisory services and brokerage services. Investment advisory services and brokerage services are separate and distinct, differ in material ways and are governed

by different laws and separate arrangements. It is important that clients understand the ways in which we conduct business and that they carefully read the agreements and
disclosures that we provide to them about the products or services we offer. For more information visit our website at ubs.com/workingwithus. For designation disclosures, visit
ubs.com/us/en/designation-disclosures. UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA/SIPC. © UBS 2018. Al rights reserved. ec.oc o2ic01831 is1so0sss e 033119
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Are there rising stars in your company?
Overachievers who are under 407

Now is the time to give them
the recognition they deserve!

A SALUTE TO EMERGING
STARS OF OUR COMMUNITY

—

U

You can be a part of the recognition process by nominating a young  August 17. Nominees must be 39 or younger as of October 19, 2018.
businessperson who excels hath professionally and in service to hisor ~ Visit 40under.com for complete rules and requirements.

her community. It's never been easier to make your 40 Under Forty The 26th Annual 40 Under Forty Gala will be held at the
nominations. Just visit 40under.com and follow the instructions. Millennium Centre in Johnson City on Friday, October 19. Call
All 40 Under Forty nomination materials are due no later than 423.979.1300 for more information. Honorees attend at no charge.

Special Thanks To Our Partners
/_/‘v — \

e The ) Y e e D
o MILLIGAN KAPLAN CFO | XY slackburn,
ﬁ,’&?ﬁﬂﬁn MBA SOLUTIONS « S et c saratoga

ON-SITE » FINANCIAL » MANAGEMENT Certified Public Accountants & Consultants
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26th Annual Gala | Friday, October 19 | Millennium Centre | Johnson City, TN

40 Under Forty honorees will be featured in the December issue of The Business Journal,
Deadline for nominations is August 17, 2018. Nominate online at 40under.com



From the Editor

Want the region to be more prosperous?

Make it happen.

f you'd like insight into

how a Hall of Fame
caliber business leader
thinks, look to the com-
ments of Alan Levine, the
2018 Junior Achievement
Hall of Fame laureate,
regarding value. Levine
says Junior Achievement
taught him a key lesson:
everything that presents
an opportunity to gener-
ate value also presents
an opportunity to create
prosperity. The key is
realizing what you can do or make in which the market will see
enough value to compensate you profitably.

Today, the political and business leaders of Northeast
Tennessee and Southwest Virginia are realizing the potential
profitability of creating a region-wide value proposition.

The unified support for Aerospace Park (see pages 16-17)
represents one example of that. Another example is the newly-
discovered synergy of the Chambers of Commerce represent-
ing Bristol, Johnson City and Kingsport.

Beginning in 2018, the chairs of each Chamber (Jerry
Caldwell, Andy Dietrich and Bob Feathers) sit on the boards
of the other two. While each organization remains firm in its
resolve to promote the business interests of its own city, a
newfound realization of common purpose was recently given
voice by Dietrich, the Johnson City chair.

“We know there is more to do to remain competitive here
with those places that seek the same results we do,” Dietrich
said, listing, “good jobs, expansion of existing business and
industry, new business growing our visitor industry, entrepre-
neurial friendly and quality of life that is second to none.

“And by the way,” Dietrich added, “our competition is
not anyone 15 miles from here — also known as Bristol and
Kingsport. It is now Roanoke; Cleveland and Bradley County,
Tennessee; Clarksville, Tennessee; and those cities of like size
in South and North Carolina.”

The three Chamber chairs have been in talks for months.
“We knew we would be engaged in conversations that would
have the potential of positioning us for the future where
we tout the pluses we have separately, which when added
together, gives a grand total of assets for businesses to remain
here and come here,” Dietrich said. “It’s called regionalism.”

Dietrich said the Chambers were discussing the creation
of a tagline and/or logo that all three can use in creating an

over-arching brand, “that can distinguish us from our true
competition.”

To be sure, the concept of regionalism has raised hackles
in the past, particularly among leaders who see themselves as
doing well under a more splintered framework. Yet a regional
approach to economic and community development need not
be a threat to those who have prospered in the past. In fact, a
well-planned, properly executed regional strategy should lever-
age the existing strengths of each community and company.

The Business Journal coverage map stretches from
Greeneville, Tenn., in the west to Marion, Va., in the east.
Every community in between has something to offer. Every
business creates some value.

Taken as a whole, this region offers up outdoor recreation
opportunities, industrial properties, commercial real estate
and prime residential space. Why should we not encourage
our business and government leaders to create a single
identity to market the best of all those communities?

If every community that has spent time and money trying
to lure business away from any other community in the region
were to put those resources instead toward improving its own
existing strengths and addressing its own weaknesses, the
entire region would stand to benefit.

The Chamber chairs are not alone. Leaders who have a
vision of what a unified region can accomplish are speaking
out. From Levine and Dr. Brian Noland working to spread the
word about the links between health, education and prosper-
ity to Mark Costa and David Golden touting innovation and
common purpose. From Lottie Ryans, Scott Niswonger and
Travis Staton working to create pathways for today’s students
to become tomorrow’s dynamic workforce to John Speropulos
and our own publisher, Bill Derby, promoting the idea of
reuniting the Kingsport and Johnson City MSAs.

These leaders all realize the importance of something else
Levine says in his Junior Achievement bio (pages 20-23): “Make
it happen. Learn as much as you can, take that knowledge, and
don’t look to make excuses for why you can’t get ahead.”

Make it happen.

Aprd 2018 | bjournal.com
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Guest Column

Bridging the workforce gap

By Travis W. Staton

Each day, as president
and CEO of the United

Way of Southwest Virginia,
I have the privilege to hear
from our region’s employ-
ers, schools and local gov-
ernments. For quite some
time I was taken aback at
the gap between our public
and private sectors and
learned that local employ-
ers, educational institutions,
and youth live in different
worlds and have essentially
different perspectives.

Earlier this year, I
learned that school systems have been selecting from a list of
more than 600 credentials, but, often, the credentials offered
do not align with the needs of local employers. Even though
more than 9,600 credentials were earned by students during
the last school year, local data shows that nearly 3,000 youth
ages 16-19 are not enrolled in school or working in our region.

This information may lead one to ask: did the employers
and schools ever sit down together to discuss these creden-
tials and which ones are most valuable to the employers?
Which is not a shocker, as national reports show that across
the country, only a third of employers report ever communi-
cating with local schools.

The gaining of these insights continues to affirm to me that
the United Way of Southwest Virginia has zeroed in on the
right solutions.

Listening to our investors, both community members and
local employers, we brought together the region’s leaders with
more than 200 public and private partners across 17 school
systems, 86 middle and high schools, to create the region’s
first regional youth workforce development program. Ignite, a
program developed by the United Way of Southwest Virginia,
is a commonsense initiative sparking career interest in the
next generation of Southwest Virginia’s workforce through two
simple strategies: career awareness and skill development.

Already, in the first year of implementation, Ignite has
received high honors, from being recognized by former Virginia
Governor McAuliffe for preparing students for the new Virginia
Economy to just recently being referred to as a model for the
entire commonwealth from state secretariat level positions.

During the program’s first year, United Way provided state
of the art web-based software for self-exploration and career
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planning to all 29,000 6th—12th grade students in our region
to heighten career awareness. We took numerous educators
on local employer worksite tours to aid teachers in under-
standing the skills needed by local employers and to create
project-based learning activities based on those needs. Then
we created a regional Careers Expo for Youth where every
seventh grader in Southwest Virginia learned first-hand from
local employers about the jobs available right here at home.

In the area of skill development, Ignite has created several
new partnerships, including one with the US Department
of Labor in offering a soft skills curriculum, Skills to Pay
the Bills. We have trained educators to teach area students
the skills they need to succeed in the workplace like com-
munication and teamwork, critical thinking and problem
solving, and the importance of attitude and professionalism.
Secondly, we partnered with Virginia Tech’s Cooperative
Extension to provide real life financial simulations to all area
8th graders to learn the importance of earning a paycheck
and smart money management.

And now, through a new partnership with GO Virginia,
United Way of Southwest Virginia is creating a plan for creden-
tial alighment, ensuring that education and training programs
in high school match employer demand. This partnership also
provides resources to develop an internship component to con-
nect a student’s learning to on-the-job experience. As research
tells us, youth who participate in work-based learning are
more likely to do better in school, attend college or go to work
compared to their peers, and as the Annie E. Casey foundation
states, “...in the end, work itself is the strongest program.”

Through these combined regional efforts, United Way of
Southwest Virginia is bridging the gap by creating a talent
pipeline that prepares the next generation for the jobs of
tomorrow, supplying our local employers with skilled workers,
building a robust competitive economy.

As we embark on building the internship components
of Ignite, I invite our region’s employers to be a part of the
solution. On September 26, we will again convene regional
leaders at the Operation Tomorrow’s Workforce Leaders
Breakfast in Abingdon, Va. During this time we will roll out
additional plans of how you can be involved. Although these
strategies sound quite simple, it will take all of us working
together, united.

Travis Staton is president and CEO of the United Way of
Southwest Virginia. He can be reached at tstaton@unitedway-
swva.org.



Trends

Home sales increase,
inventory at record lows

Buyers snapped up homes in April at a pace year. So far this year closings are 8.8 percent

that is barely allowing new listings to sustain
an already historic low inventory.

Northeast Tennessee Association of Realtors
(NETAR) President Aaron Taylor said the
11-county region monitored by the association’s
Trends Report had 3.4 months of inventory
at the end of April. Only two city markets had
more than a three-month supply of homes for
sale. “Six months of inventory is the benchmark
for normal market conditions — something
we've seen only twice in the past 13 months.”

“There were 928 new listings in April and
878 new accepted contracts,” Taylor said. “A
2.2 percent listing growth rate won'’t apprecia-
bly improve an overall inventory already 23.8
percent lower than it was last year,” he added.
“You can get a better picture of the situation if
you compare the current inventory to what it
was during the same month in 2016 — a period
when inventory was typical for our region.”

At the end of April, there were 2,500 active
listings compared to 4,088 in April 2016.
There were 544 closings on single-family

better than the first four months of last year.
Closings on townhomes and condominium

sales totaled 47, down 22 from April last year.

Year-to-date there have been 158 closings, 14
fewer than the first four months of last year.
April’s single-family average sales price
was $165,790, down $3,764 from last year.

The year-to-date price trend is 6.9 percent
($10,992) better than last year. The aver-
age condo sales price was $140,168, up 3.9
percent from April last year but the year-to-
date trend is down 5 percent.

Prices haven’t dramatically increased
despite the inventory shortage, so far. “Our
big issue is availability, not affordability,”
Taylor said. One of our biggest concerns is
buyers — especially first-time buyers — will
become frustrated with the availability of
the product on the market and decide to
continue renting or to wait for better inven-
tory conditions. Simply put, we need more
listings, and the market is prime for owners
who have considered selling but are still on

Jerry Petzoldt Agency, LLC

Each office independently owned and operated

SOLUTIONS FOR
COMMERCIAL REAL
ESTATE SERVICES

Search Over 300 Properties
www.tcigroup.com

REGIONAL OFFICES:
Kingsport 423.230.0255
Johnson City 423.915.0911

resales in April, up 5.4 percent from April last the sidelines.”

Here’s a capsule look at local market trends based on the year-to-date city
and county single-family resales and average prices compared to the first
four months of last year:

CITY MARKETS

Kingsport: Sales 231, up 37. Avg. price - $173,316, up $7,149.

Johnson City: Sales, 228, down 5. Avg. price - $210,895, down $14,403.
Bristol, TN: Sales 87, down 2. Avg. price - $149,882, up $6,539.
Greeneville: Sales 65, up 9. Avg. price $134,294, up $4,924.

Bristol, VA: Sales 56, up 7. Avg. price - $115,458, up $10,177.
Erwin/Unicoi: Sales 48, up 1. Avg. price - $150,758, up $24,265.
Elizabethton: Sales 47, up 1. Avg. price - $121,614, up $9,497.

COUNTY MARKETS

Sullivan: Sales 570, up 60. Avg. price - $166,638, up $7,826.
Washington, TN: Sales 482, up 4. Avg. price $215,364, up $13,537.
Greene: Sales 204, up 24. Avg. price $149,806, up $8,558.
Hawkins: Sales 173, up 24. Avg. price $154,511, up $16,731.

Carter: Sales 150, up 1. Avg. price $135,396 up $6,291.
Washington, VA: Sales 126, up 10. Avg. price $179,838, up $17,842.
Wise: 56, up 10. Avg. price $105,514, up $6,308.

Johnson: Sales 41, up 18. Avg. price $214,505, up $105,043.

Scott: Sales 32, down 3. Avg. price $80,051, down $31,651.

Lee: Sales 14, up 3. Avg. price $79,503, up $8,266.

Johnson County’s year-to-date high average sales price change and Scott County’s low are both residual effects of outlier sales.
NETAR counts city sales as those in high school zones. City sales and price data are included in the county totals.

Jerry Petzoldt
CEO
423.677.2486

David Prince
Medical/Office
423.384.5554

Charlie Dotson
Industrial/Office
423.773.6234

Glenn Perkins
Expansion/Relocation
423.956.5707

Gary Sproles
Investment
423.612.0617

Jackie Hewitt
Professional/Financial
423.292.1000

Cassie Petzoldt
General Business
423.677.2344

Kelsey Bartley
Unicoi Specialist
423.948.1743

Property ID
#30144545
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Photo Feature

The Pinnacle Awards Class of 2018. PHOTOS BY SCOTT ROBERTSON

NETTA presents 2018
Pinnacle Awards

The Northeast Tennessee Tourism Association feted the
region’s top achievers in the tourism industry at the 21st
Annual Pinnacle Awards May 10. Tennessee Commis-
sioner of Tourism Kevin Triplett delivered the keynote
address and presented the Tourism Leader of the Year
Award to Brenda Whitson of the Johnson City Conven-
tion & Visitors Bureau. Other honorees included Tim
Bar, tournament director for the 2017 Professional Disc
Golf Association as Volunteer of the Year and Stephen
Callahan of Tennessee Hills Distillery as the Rising Star.
The High Road Agency won the Partnership Award,
Brenda Whitson receives the Tourism nominated by the Birthplace of Country Music.
Leader of the Year Award from Tennessee
Commissioner of Tourism Kevin Triplett.

Rob Bunch of High Road Digital receives
the Partnership Award from Mironda
White of Bristol Motor Speedway.
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Monro completes purchase of
Free Service Tire Company

By Scott Robertson

M onro, Inc., the nation’s largest independently owned

and operated auto service chain last month closed the
purchase of 99-year-old Johnson City, Tenn.-based Free
Service Tire Company. Monro will keep the Free Service brand-
ing in place along with 96 percent of the existing Free Service
employees. The transaction closed May 13, and is expected to
add approximately $47 million in annualized sales, representing
a sales mix of 15 percent service and 85 percent tires to Monro.

“This acquisition expands our footprint in the South, while
providing Monro with an even stronger platform for further
growth in these markets,” said Brett Ponton, president and
CEO of Monro. “Equally important, we are extremely pleased
to welcome these outstanding teammates and locations to
our company, and look forward to working with the entire Free
Service Tire team.”

Free Service Tire Company operates 10 retail tire and service
centers in Tennessee along with two commercial service cen-
ters and two tire retreading centers as well as four wholesale
tire distribution centers in Tennessee and in Roanoke, Va., and
Asheville, N.C.

“Lots of times people get into a situation where they have
to sell a business. For us it was a decision, though a very hard
decision,” said Lewis Wexler Jr., who will transition from CEO of
Free Service to a consultancy with Monro. “It was something
we had to think about long and hard. This wasn’t something we
had been planning on doing for a long time.

“We had thought maybe ten years from now or somewhere
way out in the future when | was in my mid-60s that maybe my
brother (Harrison Wexler, who will transition to a position with
Monro) would buy me out, but we had never talked about sell-
ing the company. It was something that caught me by surprise.”

That having been said, there appeared to be headwinds on
the horizon for companies like Free Service, Wexler said. “There’s
already been a lot of consolidation. TBC, a big company in the tire
space and Michelin merged at the beginning of the year. | saw
that and | said, ‘Wow, that’s a big change in our business.” A big
competitor, Tire Discounters, announced they were going to move
into the Knoxville market, which is our strongest market. Several
companies like ours have been purchased. There were a lot of
signs that a wave of change was coming. And I've seen more
change in the last year than in any previous five years.”

Tax changes at the end of 2017 made it more beneficial
for larger companies, like Monro, to consider making new
acquisitions, Wexler said. “I've been in a buying group with
Monro for many years. So, around the beginning of this year
we started talking.”

(L-R) Lewis Wexler, Sr. Susan Wexler, Harrison Wexler, Lewis Wexler, Jr.

The Free Service operation will remain, “pretty much intact,”
Wexler said. “The name will remain Free Service Tire Company
for the foreseeable future. The buildings will remain the same.
It is an opportunity for them to give our employees and our
customers a better buying experience and better resources.”

Certainly in a company of 14,000 employees, there will be
more opportunities for advancement, Wexler said. “With our
company the ladder wasn’t quite as tall.”

There were obvious synergies between the two companies,
Wexler said. “They have a large retail store chain with many
different formats and our format fits that. In recent years they
acquired several other companies that have commercial
businesses and our company has a commercial business. The
same holds true for the wholesale business. So, they were able
to buy our entire company instead of just pieces of it.”

Though almost all of Free Service’s employees will transition
to Monro, a handful will not. Wexler said those few individuals are
corporate staff whose positions’ work is already done at Monro’s
corporate office. “We’ve worked with each of them to try to set up
a situation to bridge their current situation to a new opportunity
and environment.” Monro has also guaranteed no Free Service
employee will make less money this year than last, Wexler said.

With more than 1,160 owned stores, 98 franchise locations,
and nine wholesale locations across 27 states, Monro has
grown into one of the leading automotive service and tire
companies in the country, generating record revenue of $112
billion in fiscal 2018. B

June 2018 | bjournal.com M
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RMC Advanced Technologies locating U.S.
headquarters in Phipps Bend

French Canadian company will also begin manufacturing in Hawkins County

By Scott Robertson

A. Quebec-based advanced

anufacturing company will
locate its U.S headquarters and
establish a manufacturing facility
in Surgoinsville. RMC Advanced
Technologies officials made the
announcement May 16. The com-
posite components manufacturer
will invest $7 million and create 54
new jobs in Hawkins County.

“At the end of the day, Surgoins-
ville will become our head office,”
Denis Bertrand, president of Sigma
Industries, the parent company of
RMC, said. “It will become the base
of our expansion in Tennessee. We
have a multiple-year plan starting
today in Surgoinsville.”

RMC, a subsidiary of Sigma
Industries Inc., produces and
sells composite components. The
company offers products for the heavy-duty truck, coach, transit
and bus, machinery, agriculture and wind energy markets.

“This location in the U.S. represents an important strategic
milestone for us,” Bertrand said. “It is the first step in our strategy
to grow our operations in the U.S. market. In essence, it will allow
us to better serve existing customers while providing us with the
opportunity to grow our business in a market of significant size.
Furthermore, we are proud to be in a position to serve our transit
industry customers with Buy America compliant products.

“Here we will be closer to the customer base we have today,”
Bertrand said, noting that RMC serves companies including Volvo
Trucks in the New River Valley just up Interstate 81 in Southwest
Virginia. “We also serve Freightliner, GLG and Paccar —the Ken-
worth division and the Peterbilt division. This puts us within 200 to
250 miles of our major customers. This also gives us the possibility
of developing another 60-70 new customers in different industries,
either on the automotive side or the windmill side. There is also
opportunity on the aerospace side with Airbus and Boeing in the
Carolinas. The good thing for us is that we manufacture 80 percent
of all composites. We do pultrusions. We do injections. We do SNC.
So the opportunities are great in this part of the world for us.”

The RMC manufacturing operations in Hawkins County will
be highly automated, Bertrand said, requiring a highly trained
workforce.

bjournal.com | June 2018

Tennessee Commissioner of Economic and Community Development Bobby Rolfe, right, and Sigma
Industries, Inc., CEO Denis Bertrand flank an artist’s rendering of the Surgoinsville spec building. Clay
Walker, Networks Sullivan Partnership CEQO is at far left.

Citing the presence of a Tennessee Center for Applied
Technology less than a mile away, and already having met with
Jeff McCord of Northeast State Community College’s Regional
Center for Advanced Manufacturing, Bertrand said, “I had a
great discussion last night on how this area with the community
college and technical center will help our organization go to the
next step. This was really, really important to us.”

Larry Elkins, chairman of the Hawkins County Industrial Board
said, “A company like this was exactly what we envisioned to
locate in the spec building in Phipps Bend Industrial Park. The
quality of jobs RMC will bring to Hawkins County speaks volumes
about the company and what it will provide to our community.”

“This is going to be heavy in robotics,” said Clay Walker, CEO
of Networks Sullivan Partnership. “This is going to be the kind
of company that when we want to get our kids excited about
manufacturing, we're going to bring them here. When they see
all the robots running all around the floor, all the high-tech,
and the working conditions, they’re going to say, ‘Whoa! That’s
manufacturing? Where do I sign up for it?”

The shell building RMC will occupy was built on spec several
years ago. It will require some work to be ready, Bertrand said. “We
are looking, I would say, by the end of this year to have the floor in
and to relocate some equipment by Christmas. The intent is to start
up full production by the end of the first quarter of next year.”



The company plans to start hiring in mid-November,
Bertrand said. “We’ll get the training programs set up with
the technical college people and have our people coming in
January and February.”

“We have been looking for years on expanding our headquar-
ters,” Bertrand continued. “We have one in Canada which has
been there for 40 years. We were looking to expand not only the
management and the executives into the US, but also the hiring
from the US. So having a headquarters here opens that oppor-
tunity. If you just have a plant in place, you can get great people,
but we’re looking at getting an executive staff here to really drive
the customer base around this area.”

The road from Quebec to Surgoinsville was somewhat
circuitous. It led through Nashville by way of Lori Odom, an
economic developer with the Nashville Area Chamber of Com-
merce who had previously worked with RMC'’s site selection
firm, Creek & Rogers. “It was all about existing buildings for
RMC,” Jim Rogers, principal at Creek & Rogers, said. “Lori put
together a notebook of existing buildings in Tennessee and this
site was in that notebook.”

Juli Creek, principal at Creek & Rogers, said North Carolina
was particularly unimpressive in its inability to function as a
cohesive unit, but that the hand-off from the Nashville Chamber
to Networks was seamless. “We started working on this in June
of last year. We were here on site in September, and Team Ten-
nessee is the reason.”

“Team Tennessee worked together on this,” Rogers agreed. “We
looked at sites in three states and not all of them worked together
as well as Tennessee did. So even though this was not Nashville,
Lori was happy to say, ‘there’s a great building in Hawkins
County.” Connecting to our client’s customer who’s right along
Interstate 81 in Virginia, that proximity brought us here.”

Another key to bringing RMC to Hawkins County was the
availability of additional land next to the existing building. “At
the time, this was more building than we thought we needed,”
Rogers said. “Now,” Creek added, “it’s probably less.”

“But,” Rogers said, “we can double the size of the building
immediately if we need to do that. That’s a real advantage here.”

Creek & Rogers serves primarily Canadian companies, and
Northeast Tennessee economic developers hope to be able to
leverage this deal into other Canada-Tennessee connections.
Sigma Industries Inc. was founded in 2005 and is based in Saint-
Ephrem-de-Beauce, Quebec, Canada.

“I want to welcome RMC to Hawkins County and thank the
company for choosing to locate its U.S. headquarters and manu-
facturing facility in Surgoinsville,” Tennessee Commissioner of
Economic & Community Development Director Bobby Rolfe said.
“Tt means a great deal that another international-based company
has chosen our state for its new operations. Tennessee is home to
more than 70 Canadian-owned companies that employ approxi-
mately 8,000 Tennesseans and we appreciate RMC for creating 54
new jobs in our state and Surgoinsville.” @
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Southwest Virginia Economic Forum

focuses on “Talent”

By Scott Robertson

Virginia Secretary of Commerce & Trade Brian Ball addresses the
forum. PHOTOS COURTESY UVA-WISE

he 2018 Southwest Virginia Economic Forum May 17 at

the University of Virginia at Wise promised a great deal of
informative content. Listed on the agenda were a panel discussion
on what communities in neighboring states are doing to drive
economic development, a talk by Travis Staton on efforts to bridge
the gap between education and employers in Southwest Virginia,
a discussion of workforce needs in the advanced manufacturing
sector and a keynote speech from Governor Ralph Northam.

The day got off to a slower start than had been hoped for when
Northam’s flight from Richmond was socked in by fog, leaving
Secretary of Commerce and Trade Brian Ball to deliver the
keynote. Ball admitted to being a neophyte student of Southwest
Virginia, but told the audience of business and education leaders
the Northam administration would, “work hard and be here a lot.”

“All of us (in the Northam administration) share this com-
mitment to do good things in Southwest Virginia,” Ball said. At
the same time, Ball worked to manage expectations of what that
commitment might produce. Using a baseball metaphor, he said
that rather than swinging for home runs, Southwest Virginia
should be aiming for “singles and doubles.”

The afternoon keynote speech by Cheryl Cran, CEO of Evolu-
tionary Business Solutions Inc., was titled, “The Future of Work
is Now! Are You Ready?”

Cran encouraged the audience to be willing to take new
approaches in dealing with talent. She told an anecdote from
her career as a banker in Canada. She managed a branch that
was robbed, “ten times in a year, by the same two guys.” Every
day there was a robbery, Cran said, the day’s workflow was
destroyed. So, Cran said, she instituted a new policy in which she
started giving the same orders the robbers had been giving as
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Recipients of KIVA loans gather to discuss their entrepreneurial success.

soon as they appeared. “I told everybody to get down on the floor
and I told the robbers to go ahead and take the money. I even
offered them donuts on the way out,” Cran said. That strategy,
Cran said, minimized the distruption in the workday, allowing
her staff to return to normalcy quicker.

As Cran was making a point about the need for businesses
to be “disruption tolerant,” a member of the audience passed
out, causing a call of “is there a doctor in the house?” Cran told
organizers of the event she was ending her remarks at that point
and left the stage.

Perhaps the most inspiring moments of the day came during
the presentations by several Southwest Virginia entrepreneurs
who have received funding from the KIVA loan program. Kiva.
org loans are crowd-funded, low interest loans available online to
entrepreneurs who make a convincing case.

Stephen Curd, owner of Lavelle Manufacturing, a clothing
design and manufacturing company in Glade Spring, told
attendees that an $8,000 loan allowed him to buy machinery
and hire two part-time employees to bring hand-made clothing
production back to the community. “Our plan,” Curd said, “is
to grow our business to be able to offer jobs in the area at a fair
wage thus starting the resurgence of small manufacturing back
in the South and in the USA.”

Steven Harris, owner of Appalachian Drafting, discussed the
success of his firm, which creates ultra-accurate 3D models of
construction projects allowing clients to program automatic
welding processes. The company is now doing work on projects
in major markets.

The 2019 forum has already been scheduled for May 15 at
UVA-Wise. @
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Science Applications International to open
service center in Dickenson County

A Virginia Information Technologies Agency’s (VITA) contract “This project is an exciting win for Dickenson County and

with Science Applications International Corporation (SAIC) will
create approximately 40 information technology (IT) service
desk jobs in Clintwood by this fall. “I am pleased that this part-
nership will create 40 new jobs and have a significant economic

Southwest Virginia, which continues to grow its technology
workforce and boasts ever-expanding high-speed broadband and
4G wireless access,” said Secretary of Commerce and Trade Brian
Ball. “SAIC will be a valuable employer in Virginia’s e-Region

impact in the region,” said Virginia Governor Ralph Northam, in ~ and advance the region’s position as a leader in this critical

announcing the deal. “In addition to delivering services critical

to the daily operation of state govern-
ment, these jobs will be key to helping
the Commonwealth modernize its
technology infrastructure and support
the changing IT needs of our citizens,
businesses and visitors.”

SAIC was selected to serve as VITA’s
multisourced services integrator
(MSI), which means the company will
coordinate efforts of several suppliers
providing IT infrastructure services.
Those include messaging, mainframe,
security, end-user, server/storage and
voice/video/network services. VITA will
continue to provide governance and
oversight of the MSI as it coordinates,
monitors and reports on IT infrastruc-
ture services.

SAIC is a premier technology inte-
grator in the technical, engineering,
intelligence and enterprise IT markets
headquartered in Reston, Virginia, with
approximately 15,000 employees na-
tionwide. SAIC currently has more than
3,000 employees in Virginia focused on
major projects in Stafford County, Dahl-
gren and Hampton Roads with the U.S.
Navy and the Department of Defense.
Among its other high-profile customers
are NASA, the State Department and the
U.S. Department of Agriculture.

“These positions are vital to state
government,” Virginia Secretary of
Administration Keyanna Conner added.
“Staff in these jobs will support over
55,000 state employees who have ques-
tions or need assistance with IT as they
serve citizens of the Commonwealth.
Opening this service center also helps
advance Governor Ralph Northam’s
number one priority—strengthening
Virginia’s economy and bringing quality
jobs to the Commonwealth.

21st-century industry.” El
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Mark Canty poses with Aerospace Park in the background. PHOTO BY SCOTT ROBERTSON

Tri-Cities Airport: Marketing Aerospace Park

Earth has been turned on site, now the marketers are moving heaven and earth to find tenants

By Scott Robertson

he effort to bring the first tenants to the aerospace industry-

targeted park on the south side of the main runway at Tri-
Cities airport is a multi-faceted affair. After all, when one invests
just shy of $20 million in creation of a park to attract high-paying
jobs and capital investment, one doesn’t just take out a want ad.

The broadest effort the airport is making is to market Northeast

Tennessee as a region where a viable aerospace cluster already ex-
ists (thus proving to potential tenants that an aerospace-industry-
ready workforce also exists). Drilling down closer to the target,
the airport is targeting specific companies. That effort includes
partnerships with existing economic development organizations.
Networks Sullivan Partnership is by far the most active, as the
airport is located in Sullivan County. However, the Northeast
Tennessee Regional Economic Partnership, the Tennessee Depart-
ment of Economic and Community Development (TDEC) and
the Tennessee Valley Authority (TVA) all play active roles. “We’re
reminding our state and larger regional organizations that we have
this product,” says Patrick Wilson, airport director. “That allows us
to go with them together after some specific projects.”

Like it’s 1999

When the three cities and two counties in the Sullivan/Washington
County corridor voted separately to back a bond issue to help fund the
project last year, the few dissenting voices (there were two negative
votes among all five governing bodies) worried that the project might
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have been underthought and overly speculative.

In truth, the project planning goes back to 1999, when the airport’s
governing body, then known as the Tri-Cities Airport Commission,
drew up a master facilities plan. “That plan identified what is now
known as Aerospace Park as an area for ‘aviation-related industrial
development,” Wilson says. The airport has been making facilities im-
provements to make the park more accessible since. “The first phase of
the taxiway on that side of the airport went in in 2001,” Wilson says.

That 17-year-old taxiway is key because it directly links Aero-
space Park to the main runway. That connection is one of the
greatest selling points the park has against competing aerospace
development projects throughout the Southeast.

“Our focus is aerospace, but it is further narrowed down to
aerospace companies that need runway access,” says Mark Canty,
director of the Free Trade Zone and business development for the
airport. “So, a parts manufacturer, we would probably not place
them in Aerospace Park. We're reserving that space for businesses
that need to use the runway. One of the prospects we're working
with now needs 50-60 acres. So, it’s a big advantage to have a big
contiguous site like ours, all with taxiway frontage.”

Like it’s 2018

Today, Aerospace Park includes 21 ready-to-occupy, certified
acres in addition to the 140 acres being leveled. Canty has already
been marketing that space, and he’s constantly ready to pitch the



property. “Geographically it’s great, between the population centers
of Miami and New York — the whole east coast, really. Tennessee
is a right-to-work state, so that helps. The weather is a plus, the
climate creates surprisingly few snow days here at the airport. Just
being in the Southeast, where a lot of the automotive industry has
moved is good, because a lot of the skillsets from automotive apply
to aviation. A lot of good things come together to create a synergy
here, and we have a good opportunity to take advantage of that.”
Canty’s enthusiasm is important, because the airport eschews mass
marketing in favor of personal connections. “We made the decision
early on to work on establishing relationships within the industry,
targeting potential prospects,” Canty says. “So, we decided we would
do a lot of trade shows, get out and meet those people face-to-face and
try to spread the word about Aerospace Park.”
The airport and Networks have, for the last few years, split
the cost of attending the MRO Americas show, the largest show
dedicated to companies that do maintenance, repair and overhaul
of aircraft. “MRO Americas draws MRO companies from around
the world,” Canty says. “We typically will sponsor a booth and have
an ad in the trade publication to highlight Aerospace Park. It’s our
best opportunity to meet these companies on a one-on-one basis.”
“Networks is a tremendous partner,” Canty says. “They step up to
the plate even when we don’t ask them to. They've sent three differ-
ent people to MRO Americas. Also, Richard Blevins from Northeast
State typically goes with us. We get a ton of questions about aviation
maintenance education because there’s a national shortage of techni-
cians. Richard speaks that language better than we do.”
Canty also attends the National Business
Aviation Association’s annual meeting, “We
typically don'’t display there, just because it’s
so huge. It may be the largest aviation confer-
ence in the world and airports don'’t stand out
as much there.” Attending that conference
is more for industry intelligence than actual
marketing, Canty says. “It’s a great place to
hear industry announcements. It’s a great
place to just walk the floor to find somebody
new who may be interested.”
The airport has also begun displaying at
another industry show, Cargo Facts. “It’s a
conference dedicated to a growing sector,
which is the passenger-to-freighter (P2F)
industry. They take 737s, 747s and 777s out
of passenger service, strip out the seats, put
tracks in and turn it into a freighter.”
That show yielded a prospect who visited
the airport, showing interest in both MRO
and P2F conversion possibilities. “So clearly
that’s a promising area for us as far as target-
ing prospects,” Canty says.
Other prospects have also expressed varying
levels of interest, based on the marketing ef-
forts to date, Canty says. “We've had conversa-
tions with a particular airline maintenance
provider, for instance. They're expanding and
they've placed facilities throughout the country
and they’re currently looking in the Southeast.
There’s nothing imminent there, but we are on

TCA receives grant funding from the Tennessee Department of Eco-
nomic and Community Development. PHOTO BY DAVE ONGIE

the cusp of having the activity there they would need to justify putting
a facility here. We have a couple of other MRO providers, one in the
state of Florida we regularly are in contact with.”

Other prospects have come from LinkedIn connections, Canty
says. “Two of what I would consider to be the most solid prospects
have actually visited Aerospace Park and have done regional tours.
Each of those has asked us to visit them out of town, one at their
headquarters and another at the home base of their US operations
because they are a European company that has yet to establish a
North American facility.” &
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“I'd like to finish my
first cup of coffee.”

As the decision maker in your business, you may not have the
luxury of saying, “But First, Coffee.” Often, you face interruptions
before you can enjoy even the first sip of java. But you do have
the luxury of choosing a banking partner that offers simple
financial solutions—like Bank of Tennessee’s Online Banking

and Business Mobile Deposit. Easily review your accounts and
deposit checks anytime, anywhere, without ever having to visit
the bank. Looks like that’s one less interruption for your day.

So sit back and enjoy your coffee, then call us at 866-378-9500
or stop by one of our branches.

Bank f‘ ; Solutions

Tennesse Made Simple.

MEMBER FDIC
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(/2018 Business Hall of Fame

Where there is no vision, the people perish.
-Proverbs 29:18

hose who know and have done business with Alan Levine

are not surprised to see Proverbs 29:18 on a plaque just
outside his office. Levine is known throughout the region as
the man whose vision took Mountain States Health Alliance
and Wellmont Health System - two business rivals with a long
history of sometimes unproductive competition - and created
Ballad Health, the region’s largest employer and one of the
largest employers in Tennessee. That vision, Levine says, is
guided by faith — a faith that has allowed him to build success
born from loss.

“I remember one night we were at my middle sister’s band
concert and my mother stood up to stretch and, my father looked
up and asked her where she was going, and she said she felt a
little dizzy,” Levine says. “The next thing I knew my mother had
fallen down the bleachers. There was a big commotion and a lot
of chaos and I just remember the last thing I saw when I walked
out, I looked over and saw my mother’s arm hanging down.”

Losing his mother to a brain aneurism at such a young age
shaped Alan’s life from that point on. As a boy, he says he blamed
the doctors and hospital who could not save her. As a man, he
chose to help those in a similar situation.

“The career that I chose was largely because of what had hap-
pened to me at that young age,” Levine says. “In fact, I am proud
that here in the Tri-Cities that Johnson City Medical Center
is now a comprehensive stroke center, the only one between
Knoxville and Richmond...If those had existed when my mother
became ill, her life would have been saved. That really informed
alot of who I was.”

As a young student, Levine was gifted, but undisciplined. That
lack of discipline was remedied when he entered military school.
In his first term in the highly structured environment, Alan
made straight A’s for the first time in his life, discovering how
different his world could be if success were not merely a goal,
but an expectation. “I was expected to exercise discipline in my
studies and in my personal habits and I became a cadet officer in
my first year there. I was only there for two years and graduated
as a lieutenant, was a company commander. You learn a lot
about leadership, giving out commands, and using discretion in
exercising leadership.”

20 bjournal.com | June 2018

€

Alan Levine

Laura and Alan Levine

Levine attended the University of Florida, beginning a mutu-
ally beneficial relationship that continues to this day. He serves
on the Board of Governors for the State University System of
Florida, having just been reappointed for a new seven-year term
by Florida’s Governor. He chairs Florida’s Higher Education
Coordinating Council and also served on the Board of Trustees
of his alma mater, the University of Florida. It was there Levine
learned about public service. He was elected treasurer of the
student body and later ran for president. He might have won that
office, had it not been for a cat.
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“This other guy ran his cat for president, Gibby the cat, and this was
a big joke. The base of my support was the fraternity sorority system.
Of course, fraternity and sorority people thought it was really cool
that a cat was running for student body president so they showed up
and started voting for him. So, I won the first round of voting, but the
cat got just enough votes to throw it into a runoff between me and
another guy and I lost in the run off.”

Levine has been a devoted friend of dogs ever since. But the loss of that
student body president race proved to be a blessing in disguise for him.

“Alot of folks took notice of my campaign including some leaders
at a company called Hospital Corporation of America and they knew
that I was pursuing a career in hospital administration,” Levine
remembers. “They reached out and asked if I would be interested in
doing my internship with them and I ended up doing a residency at
HCA in Tampa.”

Levine says his mentor at HCA taught him the importance of
balancing being an effective administrator with giving back to the
community. He encouraged Levine to run for the Florida House of
Representatives. In 1996, Levine won the Republican primary. While
he lost to the Democrat incumbent, he also met another up-and-
coming leader named Jeb Bush, who instantly became one of Alan’s
strongest supporters.

“Thankfully he didn’t win that race because it allowed him to get
back in business and build an incredible career, part of which I had a
chance to work with him on,” Bush remembers.

In addition to being the starting point for a life-long friendship be-
tween Levine and Bush, that election loss created one other blessing.
Had Levine won that race, he would never have met his wife, Laura.

“I remember when I saw her I knew she was the one that I was
going to marry,” Levine says. “I was meeting with her in my office at
the hospital and I got distracted and she said, ‘you know Mr. Levine,
they do make medication for that.” She was probably thinking ‘och my
goodness, I just told the chief operating officer of the hospital that he
needs medication.” I was thinking, ‘wow, what a great lady.”

Laura was a widow when she met Levine, having lost her first
husband, a heroic firefighter and paramedic when her two children,
Terry and Katy were nine and six years old. Levine fell in love with
the entire family. “I remember telling them I wanted to marry their
mom,” Levine says. “They both looked at me and said ‘can we call
you dad now?””

When Bush became governor of Florida, he hired Levine. “(Alan)
was my deputy chief of staff as well as being the secretary of ACA,
which is the agency that handles nursing homes, a lot of regulation in
the healthcare space as well as the Medicaid program,” Bush says. “I
got to serve as governor of the state at a time when policy implemen-
tation was rewarded politically. I wanted people that were smarter
than me and people that were focused on reform. I was truly blessed
to have him by my side and we did a lot of big things because of the
initiatives that Alan took.”

Before Levine left the Bush administration to take a position as CEO
of the fifth largest public hospital system in the United States, the North
Broward Hospital District, he and the governor had led the passage
of not only medical malpractice reform, but also the most sweeping
reforms of Medicaid in the history of the Federal Medicaid Program.
After two years at North Broward, Levine was recruited by Louisiana
Governor Bobby Jindal to serve as his health secretary and senior

Company Commander Levine in high school

The Levines provide foster care for abandoned dogs, who
in turn provide stress relief to Alan and Laura.

June 2018 | bjournal.com

21



Special

Section

Junior
Achievement

Alan Levine with President George Bush and First Lady Barbara Bush

health advisor. The first week Levine was there, a New Orleans
police officer was shot, and Levine got a call from the mayor.

“He said, ‘Mr. Secretary, last night one of our police officers in
New Orleans was murdered and the guy who murdered her — his
name was Bobby Bernal. Bobby Bernal was released last week
from one of your state mental health institutions that you are
responsible for. This is your problem. Welcome to Louisiana.”

Levine proposed major sweeping reforms in the state’s mental
health system. After the reforms were passed, Levine was named
an honorary Cajun.

If the Bobby Bernal crisis and post-Hurricane Katrina rebuild-
ing of the state health system were the frying pan, Levine’s next
career move, joining a hospital chain called HMA, was the fire.
Levine had been at HMA about two months when he was notified
the U.S. Justice Department had issued two subpoenas to look
into HMA’s business practices and that 60 Minutes was planning
to do an in-depth story about the company related to allegations
that predated Levine’s time with the company. The chairman of
the board and CEO asked Levine if he would be the company’s
on-air spokesman in the 60 Minutes piece and lead the company’s
response effort. Once Levine had been convinced the company
had not systematically done anything wrong, he agreed.

“I remember going on 60 Minutes,” Levine says, “and that was
a very trying time. In the middle of all that, a hedge fund decided
to take out our board and entered into a consent campaign to
take our board out. On the way out the door, the board decided
to sell the company. The CEO of the company left in the middle
of all that to go run a mission for his church.”

With the mass departures, Alan and a few other colleagues
were left to run a publicly traded Fortune 500 company that had
essentially been left for dead. “That was probably the hardest
time in my whole career,” Levine says. “Through it all, I will say
that there are a few people you thank along the way or a few
people that you take for granted along the way, the most impor-
tant of which is your spouse. As I was dealing with all this growth
in my career and all these things that I was facing, there was this
woman at home who really kept me grounded and she got the
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Alan Levine discusses policy with Florida Governor Jeb Bush

worst of all of it. She is just an amazing lady. I don’t deserve her,
but I am thankful for her.”

As had happened before in Levine’s life, from a dark time,
opportunity emerged. As HMA’s situation was becoming more
difficult, Mountain States Health Alliance began looking to
replace the only CEO it had ever had.

A recruiter remembered Levine’s love of the Appalachian
Mountains (Levine to this day funds the fireworks display at
the Western North Carolina camp he attended as a child) and
convinced him to meet with the Mountain States board.

“When he walked through the door,” remembers Barbara Allen a
member of the board at the time, “there was a presence, an energy
and a youthfulness, a sense of ‘T am ready to tackle this.”

Bob Feathers, another board member, says, “We truly saw
someone that could transform our health delivery system here.”
It didn’t take long to see just how true that statement would

be. Levine’s first official day on the job as CEO at Mountain
States was January 6, 2014. On January 9, Wellmont Health Sys-
tem announced it would seek a merger partner. It was apparent
to most observers that if Wellmont sold to a large, out-of-market
system, Mountain States would soon be forced to do the same.

At that point, says Dr. Linda Latimer, a board-certified
anatomic and clinical pathologist and member of the ETSU
Board of Trustees, “It would have been really easy for Alan to
have bundled the Mountain States system up and given it away.
He would have been successful in merger and acquisition and
he could have moved on as a hero and hired at another great
hospital system but instead he risked his career and reputation.”

Levine began sharing his vision of a merged system incor-
porating both local systems. One of the first businessmen to
whom he spoke was Bank of Tennessee Chairman Bill Greene.
The initial conversation between the two happened on a North
Carolina golf course when Levine told Greene the merged entity
would need approval from Tennessee and Virginia through a
legal instrument called a COPA.

“I'had no idea what that was,” Greene remembers.” He
explained it to me and said ‘why don’t we talk about it and get
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Terry, Laura, Katy and Alan Levine

Dr. Brian and Donna Noland, Alan and Laura Levine, Andy and Hayley Dietrich

and Jennifer and Bob Feathers.

some people together and share some financials and share where
both hospitals are and where they are both going?’ I said that was
a capital idea. I begin to think that this makes sense.

“He looked at me straight in the eye on that mountain in that
golf cart and said, ‘let’s make it happen,” Greene says. “I knew he
was our man.”

Initially, the Wellmont board resisted considering a Mountain
States merger. But Levine stayed focused on the benefits to the
region while the business community became increasingly en-
gaged. An August 2014 public forum in Kingsport was a turning
point. More than 3,000 people showed up to learn more about
the logic behind keeping local control of the hospital systems. At
the same time, Levine visited the offices of area business leaders,
pitching them on the benefits of taking savings from eliminating
unnecessary duplication and reinvesting those dollars in the
regional economy.

“He had the ability to sit with the business leaders to help them
understand that if we were able to eliminate some of this irrational
competition and pull that money out and focus it in research and
academics, partner and be able to draw down some of those dol-
lars, the difference that it would make for the region,” Allen says.

On Feb. 1, 2018, more than four years after Wellmont started
the ball rolling, the Ballad merger was finalized. Today, Levine
has very clear ideas about how the merged company’s success
should be measured.

“I think, number one, being able to demonstrate that we have
got a sustainable financial model is really important. Two, I want
to see us make progress with those population health measures.
If we can improve third grade reading, if we can improve or re-
duce the rate of teenagers that are smoking and first time trying
drugs, if we can reduce the run rate for obesity among children,
if we do those three things alone, think about the impact that is
going to have on the next generation.

“So, I really think if in five years we can look back and say all

right, we put the infrastructure in place and we got evidence-
based initiatives in place, I will see that as a success. And then
in ten years when we look back, we should see where we have
improved against our peer counties. If we can see that trajectory
change over time, I will say that we have succeeded beyond our
wildest dreams.”

Entwined with his leadership of Ballad, Levine’s focus for the near
future is supporting a burgeoning movement to revitalize regional
economic development efforts. Along with a handful of other lead-
ers, including most of the largest employers, Levine is working to
create a better way of attracting jobs and investment to the region.

Greene, a longtime proponent of regional economic develop-
ment, says, “The beautiful part of the heavy lifting that has
started now is that the merger has become the hub. It has
become the catalyst for the region to come together.”

Bringing together a regional economic development effort will
not be an easy task. But then again, neither was creating Ballad.
Possessing what Governor Bush’s father once referred to as, “the
vision thing” can be as difficult as it is rewarding.

“Sometimes,” Levine says, “when you can see what is coming
when others can’t and you have to make decisions to prepare for
that, other people may not understand why you are making those
decisions, and it is hard.”

But despite the difficulty, Levine’s message of inspiration to
JA students could just as well be a message to the region. “Three
words: make it happen. You have the capacity to learn. It’s a
God-given gift, so make it happen. Learn as much as you can,
take that knowledge, and don’t look to make excuses for why
you can’t get ahead. Make it happen... when you make it happen,
when you work hard to make things happen, you are not alone,
part of what I mean by that is the Lord helps people that do help
themselves. God doesn’t do for us. God gives us the capacity to go
do, and that is the point I make.” 4
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NOW more than €VEeI® By Mitch Walters, Chairman, Master of Ceremonies

It has been my pleasure to be involved
with Junior Achievement the past few
years and it has certainly been an honor
and a privilege to serve as master of
ceremonies for the 2018 JA Hall of
Fame Gala.

Our region is blessed with wonderful
examples of America’s Free Enterprise
System. Southwest Virginia and East
Tennessee have both produced some
great examples of people with high hopes
and strong visions that truly changed the
landscape of our area. The hard work of so
many has helped transform our region of
abundant natural resources in to an area
that combines high tech and hard work
and have allowed the Mountain Empire to
compete in the global arena.

Alan Levine’s bold leadership and
innovation is no exception to the great
leadership our region has to offer. He is
charting a new course for healthcare in

our community and has been recognized
nationally and also globally for his efforts.
During the evening of May 2, 2018,
Junior Achievement paid tribute to Alan
as we learned about his life, his education,
his work ethic, his friends, his family and
his business associates that helped mold
him into the fantastic leader he is today.
The life that Alan has lived and the role
model he has become make us all proud
to be part of the honor he has received
as the 2018 Laureate for the JA Business
Hall of Fame.
Now more than ever, it is important
to Junior Achievement of the Tri-Cities
to allow students to see great examples
of individuals like Alan Levine. His
ethics, integrity and leadership skills are
the traits that will help mold the youth
of today into leaders in America’s Free
Enterprise System.
The youth of today are our leaders

Where will the vision take us? & catysaie,

This year marks the 25th anniversary
of the Junior Achievement Business Hall
of Fame honoring business leaders who

have played a prominent role in our region

and present themselves as positive role

models for our youth. In everything Junior

Achievement does, from raising funds to
recruiting volunteers and implementing
programs, we remain focused on our goal

of impacting and empowering more young

people in our region, teaching them real
world lessons about financial literacy,
entrepreneurship, and work readiness.
Every step of the way, we must stress the

of tomorrow and Junior Achievement
certainly helps prepare them for success
in the future. Thank you for doing your
part Alan and Congratulations!

relevance of education to their daily lives —
emphasizing not just business, economics,
and entrepreneurship but also citizenship,
ethics, character, and life skills.

We are honored to have such an outstand-
ing businessman as Alan Levine as our 2018
Laureate. Mr. Levine epitomizes the spirit of
entrepreneurship and free enterprise that Junior Achievement
strives to exemplify. Congratulations Alan!

Many thanks to our Hall of Fame sponsors, contributors,
volunteers, educators, board members and staff. To the Hall of
Fame committee, a special thank you for your time and energy
in helping make this year another success. Thank you, Mitch

Cathy Salley, Sherry Tysinger, Carol Hicks

Walters, for the amazing job you did as chair of the event. Thank
you to The Business Journal and to Spectrum Reach for their
expertise and support in helping share Alan’s life story.

With Alan’s God-given talents, his strong faith, vision,
creativity and leadership, plus other outstanding leaders and our
remarkable people, we eagerly await what is in store for us and
our beautiful region! 4

24 bjournal.com | June 2018



Junior Special
Achievement | Section

Hall of Fame Gala

Student Ambassadors Caroline Gilbert and William Karst  Shannon Robshaw, Tony Keck, Paula and Chris Masters

Fred Shafferman and Leslie Pope

Back row (L-R): Andy Dietrich, Alan Levine, Dr. Brian Noland. Front row (L-R):
Hayley Dietrich, Laura Levine, Donna Noland. Bobby and Dennis Phillips
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Laureate Advisory Board of Directors

Scott Niswonger
Jim Powell

Regional Corporate Board of Directors

Kent Bewley, Chair Joseph Harvey Rebecca Marsh Karen Rowell
Chaiba Bloomer Crystal Hunley Randy Phillips Corey Shipley
Scott Galpin Steven Huret Kim Price Chad Wallace
Lisa Gibson Walter Johnson Jeff Richardson

Area Boards of Directors

BRISTOL TN/VA AREA BOARD Everett Haynie Andy Marquart Rebecca Marsh
OF DIRECTORS Dominick Jackson Gail Nixon Travis Mathes
Butch Downs Walter Johnson Tamera Parsons Heather McDougal
April Eads Ginia Johnston Ryan Phemister Cindy Necessary
Barry Matheson John M. Jones, Jr. Karen Rowell Karen Sheets
Barry Simms Tommy Love Chad Wallace Tommy Stanley

Mark Norman
GREENEVILLE/GREENE COUNTY  George Scott KINGSPORT AREA BOARD JA REGIONAL OFFICE STAFF
AREA BOARD OF DIRECTORS John Traylor OF DIRECTORS Cathy Salley, President
Corey Shipley, Chair Joseph Harvey, Chair Sherry Tysinger, Program
Jerry Anderson JOHNSON CITY AREA BOARD Colette George Manager
Kent Bewley OF DIRECTORS Kevin Harbin Alys Gaines, Special Events
Jo Christensen Scott Galpin, Chair Steven Huret & Program Support
Doug DeBusk Phil Carriger Donna Johnson Carol Hicks, Special Support
Brenda Dickmann Dr. Susan Kiernan Rowena Lyons

The Award

The Business Hall of Fame honors business leaders
who have played a prominent role in our region, all
of whom have met these criteria:

Ethics And Responsibility. Each laureate must

have established a successful business record based
on ethical conduct and corporate responsibility to
employees and to the community.

Leadership. Each honoree must have exerted a
substantial influence on promoting and preserving
our region’s business climate.

Recognition. Each inductee must have positively
contributed to the image of the Tri-Cities TN/VA region.

Reputation. Each laureate must have earned a high level
of respect within the business community for financial
achievement, corporate responsibility and public service.

The Junior Achievement Business Hall of Fame was
established in 1994 to honor the champions of free
enterprise and to present role models in business to youth.
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Back row (L-R): Louis Gump, Scott Niswonger, Rab Summers, Alan Levine, Mitch Walters, Steve Smith, Keith Wilson, Jim Powell, Dennis Phillips,
Kent Bewley, Gregg Jones, Dan Mahoney. Front row (L-R): Bill Greene, Lewis Wexler, Jr., Dr. Jerry Miller, Lois Clarke

Junior Achievement Business Hall of Fame Past Laureates

1994

Allen Harris, Jr. (1906-1992)
John M. Jones (1914-2016)
James McGilothlin

Robert H. Porterfield (1905-1972)
James C. White (1890-1973)

1995

Larry Carrier (1922-2005)
John C. Paty (1899-1975)
Perley S. Wilcox (1874-1953)

1996

Clyde B. Austin, Sr. (1881-1966)
E. Ward King (1896-1977)

Robert S. Lane (1921-1992)
Joseph W. Lawson (1913-2001)
May Ross McDowell (1898-1988)

1997

Frank W. De Friece, Jr. (1921-2009)

W. B. Greene, Sr. (1902-1987)
W. Pat Jennings, Sr. (1919-1994)
B. Carroll Reece (1889-1961)

1998

Giles W. Morrill (1930-1997)
James J. Powell

Toy F. Reid (1924-2009)

1999

Zella Moore Arnold (1906-1989)
Earnest W. Deavenport, Jr.
Scott M. Niswonger

Jack C. Smith (1925-2007)

2000

John W. Andersen (1928-2006)

Charles O. Gordon, Sr.
(1920-2004)

Woodrow W. McGlothlin
(1914-2005)

John D. Tickle

2001

Samuel H. Anderson, Jr.
Louis H. Gump

Thomas G. Hull (1926-2008)
Frank L. Leonard (1933-2016)

2002

Wallace D. Alley, Sr. (1926-2015)
Kent Bewley

Lois A. Clarke

Dan Mahoney

2003
Fred “Pal” Barger
William B. Greene, Jr.

2004
C.M. “Bill” Gatton

Stuart E. Wood (1938-2010)

2005
Wayne G. Basler
Steven C. Smith

2006
Jeff Byrd (1949-2010)
Mitch Cox

2007
J. Don Hill (1929-2011)
Jim Street

2008
Richard Green
RT. “Rab” Summers

2009
J. Brian Ferguson
Joseph R. Gregory

2010
Jerry L. Miller, M.D.
Keith Wilson

201
Mike Quillen
R. Lynn Shipley, Jr.

2012
Dennis R. Phillips
James P. Rogers

2013
Allen Johnson
Ken Maness

2014

The Band Perry Family -
Kimberly, Reid, Neil, Marie
and Stephen

2015
Roy L. Harmon, Jr.
Mitch Walters

2016
Greg Boehling
Lewis Wexler, Jr.

2017

Mark J. Costa
Eastman
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Junior Achievement of Tri-Cities TN/VA
2017-2018 Contributors

REGIONAL PARTNER
The Niswonger Foundation

AREA SHAREHOLDER
Eastman

COMMUNITY PARTNER
Ballad Health

SCHOOL PARTNER

Citi

Friendship Foundation

Pal's Sudden Service

Powell Companies

The United Company
Charitable Foundation

VENTURE CAPITALIST
Bank of Tennessee

Bewley Propetrties, Inc.
Brock Services

Donaldson Company
Eastman Credit Union

First Tennessee Foundation
Food City

The High Road Agency/

The Greeneville Sun/

The Rogersville Review
Hunter, Smith, and Davis, LLP
John Deere Foundation
STRONGWELL
T E C Industrial
Tempur Production

CLASS SHAREHOLDER
Abatix Corporation
Alpha Natural Resources
Sam & Delois Anderson
Andrew Johnson Bank
Baker Donelson

Duane & Heidi Barnes
Blue Ridge Properties
Bristol Motor Speedway
Phil & Karyn Carriger
Century Enterprises
Champion Chevrolet
Citizens Bank

ETSU Advancement

Fox Foundation

Free Service Tire Company
Frito Lay
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Greene County Schools
Greeneville City Board
of Education
Greeneville Light &
Power System
J.A. Street & Associates
Dominick & Kathy Jackson
Jarden Zinc Products
Johnson City Wofford Bros
Insurance Agency Inc.
JTH Engineering
Mike & Susan Kiernan
Laughlin Memorial Hospital
J. Thomas Love, CPA
Mahoney’s
Partner Inc.
Pepsi Beverages
Regions Bank
Rodefer Moss
Shooters Edge
Summers —Taylor
Takoma Regional Hospital
T E C Industrial
The Master’s Table
Town of Greeneville
Tri-Cities Airport
Willis Towers Watson
Workspace Interiors
Youth Builders

INVESTOR

8x Consulting

Accuforce

Adams & Plucker

Airgas

Byron Barnett

Kent Bewley

Captain D’s

Chaparral Chevrolet-Cadillac
Steve & Brenda Dickmann
Billy & Jennie Dickson

Dr. & Mrs. Bob Dorsey
Ron Dykes

Tony Ferro

First Community Bank
Scott Galpin

Todd Ganger

Colette George

James Godfrey

John E. Green, Jr.
Greeneville Federal Bank

Louis & Lucy Gump

Joe Haas

Hamlett-Dobson Funeral
Homes

Kevin Harbin

Heritage Community Bank

Steven Huret

Indian Ridge Animal Hospital

JC-Washington Co. Chamber

Walter Johnson

Kerr-Boswell

Kingsport Chamber of
Commerce

Kingsport Times-News

Ken & Judy Maness

Ron & Joan McMasters

McMillin Eyecare

Andy Miller

Dr. Jerry & Emma Miller

Kevin Nebalte

Cindy Necessary

Parks Group/Leslie Pope

Ryan Phemister

Raines Company, LLC

Raymond James Financial ~
Services

Mrs. Toy F. Reid

Karen Rowell

Chris & Cathy Salley

State Farm Insurance - Mark
Tallent, Agent

Stowaway Storage

Supply Works

TPI Corporation

The Business Journal

Urology Associates

Wilson Worley

Tom & Dawn Wright

ASSOCIATE

Roy & Jane Adams
Corley’s Pharmacy
Andy Delwadia, MD
Ronald Dixon

Carol Hicks

Alice & Bill Kirk
Stephen & Adrienne Long
Ginger Moody
Steve Ortmeyer

Bill & Linda Riley
Wayland Seaton

Dr. and Mrs. David Tysinger

FREE ENTERPRISE SOCIETY

(REGIONAL) - CONTRIBUTORS

TO THE EAST TENNESSEE

ENDOWMENT FUND

John W. Andersen

Mr. & Mrs. Sam H. Anderson, Jr.

Mr. & Mrs. Jack Arnold

BB&T

Kent & Bettye Anne Bewley

Bowman Jewelers

Larry & Lois Clarke

Frank & Nancy De Friece, Jr.

Earnie Deavenport

ETSU Physicians

Eastman

First Tennessee Bank

Free Service Tire Company

General Shale Products, LLC

Mr. & Mrs. Louis H. Gump

Heritage Family Funeral Homes

Judge Thomas G. Hull

Jack King

Johnson City New Car and
Truck Dealer Association

Keller Glasco, Inc.

King Pharmaceuticals, Inc.

Francis L. Leonard

M & M Inc.

Woodrow W. McGlothlin

Mountain States Health
Alliance

Scott Niswonger

Jim Powell

Rotary Club of Kingsport

Jack Smith

SunTrust Bank

Mr. & Mrs. John Tickle

Triad Packaging, Inc. of TN

The United Company
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Hall of Fame Gala

Marcy Walker, Pam Ritter, Dan and Katie Mahoney, Jeanne and Patrick Wilson

Emma and Dr. Jerry Miller David Golden and Alan Levine
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Classroom Volunteers

@WORK PERSONNEL SERVICES =~ BROCK SERVICES
Mary Wagner Sally France
Roger Hodges
ACCUFORCE James Osborne
Alys Gaines Dan Matherly
Carol Hicks Karen Sheets
Dreama Parsons
Lori Waddle CARE CENTERS MANAGEMENT
CONSULTING, INC.
ACT Laura Steele
Carrie Grooms
Cody Harrell CENTRAL HIGH SCHOOL
Katy Lewis CULINARY
Angel Welch
ADVENTIST HEALTH
Dee Winter CHARTER SPECTRUM
Brent Herron
AEP Michael Mayfield
Emily Ball Ben Thompson
Jeff Canhill
Robert Chapman CHILD ADVOCACY CENTER
John Griffith Dena Hicks
Rick Parker
Harold Walker CHRISTIAN LIFE ACADEMY
Kaye Johnson
ALLIANCE FOR BUSINESS
AND TRAINING ITI
Kathy Pearce Brandy Allen
John Allen
ALPHA NATURAL RESOURCES ~ Tammy Birch
Hank Brown Lorie Crawford
Matt Dickey Ashlyn Davis
Beth Edwards
AMERICAN GREETINGS Amy Falin
Scott Felts Melissa Freeman
Erin Gizzie
ANDREW JOHNSON BANK Stephanie Guy
Jim Austin Kathey Haynes
Robin Back William Hensley
Brandon Hood
AT&T Eugene Jackson
Eugene Radford Maliaka Perry
Kim Price
BAKER DONELSON Amy Roberts
Chad Wallace Janet Smith
Beth Sluss
BALANCED LIVES RESOURCES  Sandy Strouth
Ann Marie Byars Cheryl Vaughn
Lisa Wright
BALLAD HEALTH
Amanda Blevins CITY OF JOHNSON CITY
Tyria Blevins David Tomita
Ashley Bright
Brad Folck COALITION FOR KIDS

Marsha Foulk
Shelagh Hickie
Linda King
Rowena Lyons
Angela Macon
Holly Mcgaw
Paige Mingle
April Mumpower
Tamera Parsons
Rhonda Reeves
Sherry Shook
Patricia Short
Tim Smith
Michelle Sproles
Karri Trivette
Michael Vaughn

BANK OF TENNESSEE
Stephen Dixon

BARTER THEATRE
Megan Atkinson
Michael Gerber

BARTER YOUTH ACADEMY
Annie Parsons

BEWLEY PROPERTIES
Kandice Bewley Baker
Kent Bewley

BLUE RIDGE PROPERTIES
Colette George
Ginger Nixon

BRAD BAKER EDWARD JONES

Brad Baker
Tiffany Tilley

BRISTOL MOTOR SPEEDWAY
Sheila Long

BRISTOL TN CITY SCHOOLS
Tracy Easterling

BRISTOL TN ESSENTIAL

SERVICES
April Eads
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Shelley Spann

COLLINS SHIPLEY, PLLC
Corey B. Shipley

COMMUNITY VOLUNTEERS
Jerry Anderson
Linda Arnold
Julie Byers
Chaiba Bloomer
Jordan Brown

Jo Christensen
Teresa Cocke
Krista Cole

Alina Crum

Cathy Damburg
Reneau Dubberley
Tracy Edwards
Rachel Fields
Tony Galloway
Judy Harris

Glen Hawkins
Donna Johnson
Holly Johnson
Walter Johnson
John M. Jones, Jr.
Rachel Jones
Whitney Jones
Kim Kambas

Eric Kniedler
Brooke Lamere
Debbie May
Phillip Mcclain
Cassidy Morelock
Patti Pierson

JT. Putney, Jr.
Angela Ricker
John Traylor
Christina Vaughn
Angel Vicars

Dr. Lori Whipple

CONTURA ENERGY
Teresa Anderson
Miranda Mutter
Suzanne Owens
Cristina Perez

Randy Phillips

Joshua Tibbs
Pat Wolfe

CRETE DEFENDER, INC.
Stuart Hoeke

DOBYNS-BENNETT HS
Aimee Knott

Donaldson
Everett Haynie
Tammy Shelton
James Smith
Kathy Wheeler

DURHAM HENSLEY HEALTH
Melanie Stills

EASTMAN
Tommy Alley
Crystal Bennett
Amanda Boone
Doug Chaffin
Donna Cook
Jean Coffman
Christina Curtis
Richard Eaton
Mathew Elliot
Jeff Fain

Mary Fanslow
Tom Finnie
Tanya Foreman
Brenda Fox

Brad Gaskill
Kevin Harbin
Levi Hardin
Sharon Hardin
Sandy Harris
Henry Hartsock
Angie Jobe

Kristi Jones
Kristin Ketron
Todd Ketron
Debbie Light
Daniel Marlowe
Sherry Morelock
Margaret Morrell
Lauren Morse
Thomas O’Connor
Ryan Phemister
Ricky Presley
Joe Puhr

Cathy Rosario
Kristie Salyer
Sara Scott

Mary Snyder
Robby Spencer
Brandon Stevens
Marc Strand
Vivian Thacker
Roger Thornburg
Chanelle Vessey
Jonathan Wallace
Natalie Whitlock
Jeremy Whitaker
April Wininger

EASTMAN CREDIT UNION
Amy Carter

Terry Healy
Sharon Howerton
Allison Koth
Travis Mathes
Susan McDavid
Jason Phillips
Kaitlyn Puckett
Tiffany Smelser
Nikki Williams

EDWARD JONES
George Scott

ETSU
Stefanie Murphy

FIRST BANK AND TRUST
Debbie Davis

FIRST TENNESSEE BANK
Arch Jones

Rebecca Marsh

Kathleen Patretta

David Reynolds

Israel Vance

FOOD CITY
Sandy Flannary
Evalee Johnson
Kim Lane

Emily Parton
Brenda Sherfey
Teresa Taylor

FT. SILL NATIONAL BANK
Amy Bachman
Justin Boggs

GROUPON
Eric Hyche

HOMETOWN REALTY OF
GREENEVILLE
Ginia Johnston

HOMETRUST BANK
Brent Mullins

HUNTER, SMITH & DAVIS, LLP
Joseph Harvey
Marcy Walker

INDIAN RIDGE ANIMAL
HOSPITAL

Dr. Michael Bunch

Dr. Todd Dolen

John Deere
Alexia Zatarain

JOHNSON CITY SCHOOL
BOARD
Kathy Hall

J. THOMAS LOVE, CPA
Tommy Love

JUNIOR ACHIEVEMENT
Cathy Salley
Sherry Tysinger

KELLER WILLIAMS
John Mark Woodard

KING UNIVERSITY
Erica Seals

KINGSPORT ART GUILD
Aleta Chandler
Mary Porter

KINGSPORT BALLET
Bertina Dew

KINGSPORT CHAMBER OF
COMMERCE

Nicole Austin

Aditi Bhave

Nora Davis

Bob Feagins

Lindsay Powers

Emily Thompson

KINGSPORT CITY SCHOOLS
Jeff Hall
Andy True

KINGSPORT FIRE DEPT.
Barry Brickey
Sparky

KINGSPORT HOUSING
AUTHORITY

Amber Collins

Sherrie Whisnant

KINGSPORT METS PLAYERS

KINGSPORT POLICE DEPT.
Kevin Hite

K-9 Unit/Swat

Ken Jackson

Ray Mailloux

KINGSPORT THEATRE GUILD
Laree Ball
Tina Radke

LOWE’S — GREENEVILLE
Celda Mcmahan

MARSH PETROLEUM
Josh Hinkle

MCMILLIN EYECARE
Ginger Moody

MEADOWS RESTAURANT AT
MEADOWVIEW
Rob Siguenza

MILLIGAN COLLEGE
David Gibbons
Andrew Hull

David Knechtel
Maurine Knechtel

MITCH COX COMPANIES
Karen Ricker

NORTHEAST STATE
COMMUNITY COLLEGE

Sue Attebery

Mark Beaty

Richard Blevins

Keith Bowery

Ron Broadwater

Gary Byington

Jeff Coalson

Tyra Copas

Don Hamilton

Chrystal Hensley

Jim Henrichs

Josh Johnson

Beau Joyner

Paulette Kehm

Jennifer Kendrick

Teresa Krause

Connie Marshall

Sharon Mason

Page Mayo

Jeff Mccord

Daniel Mcmurray

Dr. Rick Merritt

Cindy Necessary

Johanna Neubrander

Shawna Shaffer

Jennifer Starling

Stacey Stokes

Jerry Tate

Cindy Tauscher

Kim Tipton

Marquita Tittle

Kelli Turnmire

Amanda Young

Nicole Young

Marybeth Oxendine- Woodby

PAL'S

Leanne Johnson
Eric Lane

Matt Larkin
Thomas Roark

PETSMART
Rachel Nye

PIZZA PLUS
Greg Palmer

RBI TRI-CITIES
Dylan Pratt

REGIONS BANK
Brian Adams
Ashley Graham
Vanessa Kimbril
Curtis Leavitt
Amanda Leonard
Heather McDougal
Sarah Mckinney
Larry Neese
Carrie Patterson
Dean Rice
Sharon Rogers
Jan Rubio
Andrew Villa
Yesinia Viramonte
Kevin White

Cari Whitman

RODEFER MOSS
Maria Adams
Chance Farris
Jessica Fleenor
Pam Gross

Jeff Little

Melissa Peters

ROWELL CONSULTING
Karen Rowell

SARATOGA TECHNOLOGIES
Eric Pardue

SCEPTER, INC.
Nate Sutherland

SCOTT CO. TELEPHONE
CO-OP
Rebecca Mcdavid

SLOOPY’S RESTAURANT
Steve Warren

STATE FARM INSURANCE
Jackie Peevyhouse

SULLIVAN SOUTH HS
Nicki Hurbert

TACOMA REGIONAL HOSPITAL
Lori Dunn

TE CINDUSTRIAL
Don Donnellan
Shannon Salts

TN DEPT. OF HUMAN
SERVICES
Amanda Alvis

TENNESSEE TECH UNIVERSITY
Shabir Bhegani
Hannah Burns
Ethan Crabtree
Bryan Dimino
Katrina Eccles
Dusty Henson
Holland Hysmith
Chad McDowell
Jacob Ramaker
Jimmy Scales
Logan Smith

TENNESSEE TECHNOLOGY
Charles Snodgrass

THE NISWONGER
FOUNDATION
Scott Niswonger

TOWN OF GREENEVILLE
Shari Oster

TRUPOINT BANK
Wayne Anderson
Jennifer Flynn

TUSCULUM COLLEGE
Keima Talley

UBS FINANCIAL
Steve Clark

UNION HOME MORTGAGE
Dee Bardes

UNITED SE FEDERAL CREDIT
UNION

Patricia Baker

Jane Sullivan

Tiffany Goforth

UNITED WAY — KINGSPORT
Stephanie Crandell

Emily Merritt

Megan Miller

VALLEY VIEW ANIMAL CLINIC
Dr. David Redwine

VOLUNTEER HS
Emily Davidson

WALMART LOGISTICS
Brian Bragdon

WALTERS STATE
COMMUNITY COLLEGE
Drucilla Miller

WILSON WORLEY PC
Steven Huret

WISE PROPERTY SOLUTION
Commissioner Joe Wise

WCYB/TV5
Chris Michaels
Keith Weiss

WKPT
Jessica Larkin
Jerresse Rockwell

WJHL ABC TRI-CITIES
Curtis Mccloud
Justin Soto

WORKSPACE INTERIORS
Bob Feathers

YMCA
Andy Wooten
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Hall of Fame Gala

Scott and Kristi Haulsee, Rex Montgomery, Sherry Brown Sherry Whitfield, Tamera Fields Parsons, Charles Whitfield

Scott Niswonger and Alan Levine

Jeff and CeeGee McCord, Jeanne and Patrick Wilson Mitch Walters and Cathy Salley
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Junior
Achievement
2018 JA Business Hall of Fame Sponsors

THANK YOU, TRI-CITIES TN/VA
Junior Achievement is supported solely by the business community, individuals and organizations which
view our mission as an investment in the American system of competitive private enterprise.

FOUNDER
Eastman

PREMIER SPONSOR
The Niswonger Foundation

LAUREATE SPONSOR
Ballad Health

PRESENTING SPONSORS
Citi
Friendship Enterprises
Pal's Sudden Service
Powell Companies
The United Company Foundation

HALL OF FAME PARTNER
Bank of Tennessee
Food City, Inc.

RECEPTION SPONSORS
The Niswonger Foundation
STRONGWELL
Bewley Properties, Inc.

CORPORATE TABLE SPONSORS

Alpha Natural Resources First Tennessee Foundation
Ballad Health The High Road Agency/The Greeneville Sun/
Bristol Motor Speedway The Rogersville Review
Brock Services Hunter, Smith & Davis, LLC
Century Enterprises Jarden Zinc Products
Champion Chevrolet Regions Bank
Eastman Rodefer Moss
ETSU Advancement Summers-Taylor, Inc.
Free Service Tire Tri-Cities Airport
MEDIA SPONSOR

The Business Journal of Tri-Cities Tennessee/Virginia
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rom honors students working their way to upper manage-

ment or medical careers to high school equivalency earners
seeking to attain certifications in specific trades, the higher
education student spectrum has broadened greatly over the last
several years. Throughout Northeast Tennessee and Southwest
Virginia, an array of community colleges, public and private
four-year colleges and universities, and higher education
centers with multiple tenants have consistently increased their
offerings to help that range of students find pathways into
successful careers here.

Student population demographics are changing as well. In
Tennessee, where the state has instituted programs including
Tennessee Reconnect and Tennessee Promise, individuals who
once thought they had no shot at a college education are entering
or returning to classrooms, bringing their own generation-
diverse learning and communication styles with them.

Institutions of higher learning face greater challenges than
ever before. Public institutions that once relied on state dollars
are now working harder than ever to create public/private

HIGHER

Z0——1>NC0O

partnerships. Grant dollars are fought for by more public and
private institutions than ever.

Colleges and universities are working to reach out to the
business community, seeking guidance on what training programs
will be useful to members of the newly graduating workforce. The
business community, for its part, is learning that the workforce is
more diverse than ever before, with up to four generations work-
ing together. With increased numbers of non-traditional students
and an economy at near-full employment, workers from any of
those generations may be fresh out of school.

Where colleges once saw themselves as being in competi-
tion with each other, more now see themselves as being in
competition with cultures of ignorance, unfulfilled promise, and
economic decline. Thus, partnerships between institutions are
becoming more common.

In the pages ahead, we’ll touch on just a few of the many
efforts being made by the region’s higher education institutions
to provide business with the individuals today who will drive our
economy tomorrow.

June 2018 | bjournal.com 33






E)

EAST TENNESSEE STATE
UNIVERSITY

LET YOUR
FOOTPRINTS
BEGIN HERE!

For over 100 years, the footprints
of our students, faculty, staff and
alumni have led toward exploring
possibilities, advancing scientific
research, pursuing innovation,
changing the face of education,
accepting new challenges, and
preserving our culture and history.

Fall classes begin
August 27, 2018.

www.etsu.edu
#ETSUfootprints




Higher Education

East Tennessee State University creating
multiple economic drivers

East Tennessee State University in Johnson City, Tenn., is the
region’s largest university. In addition to colleges of Arts & Sci-
ences, Business & Technology and Education, the university has a
wealth of healthcare-related courses of study. Colleges include the
Quillen College of Medicine, the Gatton College of Pharmacy, the
College of Clinical and Rehabilitative Health Services, the College
of Nursing and the College of Public Health.

The healthcare sector’s importance to the regional economy
is almost impossible to overstate. In 2018, Ballad Health
became the largest single employer in Northeast Tennessee and
Southwest Virginia. As part of the merger that created Ballad, the
company committed to investing heavily in research, potentially
opening a wide array of economic opportunities based at East
Tennessee State. In fact, it is the stated intent of Ballad Health
to further leverage the College of Public Health at ETSU for its
expertise in population health research, monitoring and evalu-
ation of metrics, and securing research funding from external
sources. Put in simpler terms, the investment by Ballad and
later, potentially by other companies, into research at ETSU
may portend opportunities not unlike those experienced by the
Research Triangle of North Carolina years ago.

In addition, ETSU works in conjunction with Eastman to host
the annual IDEAcademy, a multi-day seminar on innovation and
leadership. The University also is home to the Roan Scholars, a
competitive scholarship program targeted not to financial need,
athletic talent or academic achievement; but to leadership potential.

ETSU Rankings/Other Noteworthy Accomplishments

+ U.S. News and World Report ranked the ETSU College of
Nursing 28th in the nation among online graduate nursing
degree programs offered by nursing schools all over the
country. (Jan. 11, 2018)

+ U.S. News and World Report designated ETSU’s College of
Nursing the best, and only, Tennessee school among its top
online nursing graduate programs. The online graduate nurs-
ing program ranked 61st in the nation for best online master’s
in nursing degree programs. (May 24, 2017)

+ The College of Nursing’s master of science in nursing for nurse
practitioner program has been ranked as the 20th most afford-
able such program in the country by the SR Education Group,
a leading education publisher. (May 24, 2017)

+ East Tennessee State University’s Quillen College of Medicine
has been ranked seventh in the nation for rural medicine
training by U.S. News & World Report. (March 14, 2017)
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+ The Quillen College of Medicine at East Tennessee State
University has been ranked 20th in the nation for producing
medical doctors who go into family medicine.

(December 21, 2016)

« University School ranked as 10th best high school in Tennessee.

« ETSU’s doctoral program in educational administration
is ranked among the top 20 online doctorate programs in
educational leadership in the nation.

« The online B.S. degree program in human services at East
Tennessee State University has been ranked seventh among
the top 25 best online human services programs by the website
TheBestSchools.org.

« Alumna Monique Richard was just named one of the top 10
nutritionists making a difference in the country by the publica-
tion, Today’s Dietitian. Monique attended graduate school and
did her internship here at ETSU.

+ ETSU College of Public Health ranked 32nd in nation for Best
Public Health Master’s by collegechoice.net.

« Ranked No. 17 for Most Affordable Online Graduate Schools
for a Master’s Degree by College Choice.

« Digital Media among top 40 public animation schools and
colleges 2018 (rank 31).

« Military Friendly school designation (Victory Media).
« Military Spouse Friendly School designation (Victory Media).

« Designated a Voter Friendly Campus, one of only 83 campuses
across the country to earn this designation.

+ Designated an Adult Friendly Institution.
Animation Career Review

« The ETSU College of Public Health’s “Project EARTH”
curriculum was awarded the national Delta Omega Award for
Innovative Public Health Curriculum.

+ Legislation written by Devon Waldorff, a student at ETSU, to
protect military personnel attending higher education insti-
tutions across the state was just signed into law by Governor
Bill Haslam.
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Emory & Henry awards first class of doctoral degrees

t's not often that a college founded in 1836 does something

for the first time. On May 5, however, Emory & Henry College
did just that, graduating the inaugural class from the School of
Health Sciences’ Doctor of Physical Therapy (DPT) Program.
Graduates from that program have already accepted positions
serving the region at facilities in Bristol, Johnson City and
Mountain City, Tenn.; Abingdon, Bland, Marion, Pulaski and
Richlands, Va; and Bluefield, West Va.

The DPT program joined a growing list of healthcare-related
degrees offered at the college. Since opening its School of
Health Sciences in Marion, Va., the college has opened masters
programs in Physician Assistant Studies, Occupational Therapy
and Athletic Training.

The graduation culminated a busy academic year for the college,
which officially completed a major addition to student life designed
to assist in the transition students make to life after college.

Eight new residence halls in total, including six apartment-
style halls, and a community center, have now been added to
two existing residence halls in an area known as The Village. The
design and layout of the facilities, which provides 197 beds, is a
first for the college in its design and layout. Work on the $12.5
million project began in the fall of 2016.

Students moved into the new halls this past August, while
completion of the community center took place. In November, the
college cut the ribbon on the community building that has been
designed to accommodate 300 students and house laundry facili-

ties, a mailroom,
a fitness center,
arecreation
area, a commu-
nity kitchen and
a collaborative
meeting space.
The commu-
nity building also
includes three
various-sized
classrooms and an
apartment for the
resident director.
Each apart-
ment unit
includes a shared
living room and kitchen along with three bedrooms and two full
bathrooms. The new structures incorporate design and finishes
that closely match other buildings on the historic campus.
Funding for the project was made available in part through the
USDA Rural Development Community Facilities Direct Loan and
Grant Program, which provides affordable funding to develop
essential community facilities in rural areas. Other updates in
The Village include the updating of the exterior of the train depot
that currently houses the college’s athletics training. &

Dr. Lindsey King will join Smyth County
Community Hospital

King University providing STEM outreach in local community

KiDHg University is a Presbyterian-affiliated, doctoral-level
omprehensive university founded in 1867. The University
offers more than 9o majors, minors, preprofessional degrees and
concentrations in fields such as business, nursing, law, medical and
health sciences, pharmacy, education, social work, and humanities.

King has broadened both its course offerings and its geo-
graphic footprint in recent years. The university has seven
academic schools of learning, including Arts & Sciences; Behav-
ioral & Health Sciences; Business & Economics; Communication,
Information & Design; Education; and Nursing; as well as the
Peeke School of Christian Mission.

For the 28th consecutive year, U.S. News & World Report
this year recognized King among the best colleges in the nation.
King was named a “Best Regional University.” The Princeton
Review named King one of the “Best Colleges in the Southeast”
for a 14th consecutive year.

In addition to its main campus in Bristol, Tenn., King offers
courses at locations in Kingsport, Knoxville and Sevierville,
Tenn., and Abingdon and Richlands, Va.

This summer, King will also conduct outreach to young women
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in the Bristol community. The King University Women in STEM
club will host a camp for young women in grades five through nine.
The STEMgineering camp at King will include activities focusing
on Chemistry, Engineering, Biology, Cryptology (code breaking),
Animation Software, Chess, Coding/Programming, Orienteering,
and Statistical Analysis. The camp will be held from July 16-20.

“The outpouring of interest in our STEM Day for Girls event
that took place this spring showed us there is a need and desire
in our area for STEM-related education for young women,” said
Wendy Traynor, M.Ed., assistant professor of Mathematics at
King. “We anticipated 20 students at our spring event and were
incredibly pleased to host more than 70 middle school girls who
were excited about STEM. Our new STEMgineering Camp at
King was born from this enthusiasm.”

The King University Women in STEM club is a group of female
undergraduates majoring or minoring in Science, Technology,
Engineering or Math. The club was formed in August 2015
thanks in part to a grant from the Tensor Foundation of the
Mathematical Association of America.



EMOLRY & HENRY
COLLEGE

Prepare for a
career that makes
a difference in
the lives of
others!

We’re a community of
doers, learners, thinkers,
contributors and connectors.

Offering graduate programs in Doctor of Physical

Therapy (DPT), Master of Physician Assistant Studies (MPAS),
Master of Occupational Therapy (MOT),

www.ehc.edu

Main Campus: 1-81, Exit 26, Emory, Virginia
School of Health Sciences, I-81, Exit 45, Marion, Virginia * 276-944-6791
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Milligan College moves “forward ever”

illigan College is a Christian liberal arts college in Johnson

City, Tenn., offering more than 100 majors, minors,
pre-professional degrees and concentrations in a variety of fields,
along with graduate and adult degree completion programs.

Milligan’s vision is to change lives and shape culture through a
commitment to servant leadership. Milligan was ranked in 2017
by U.S. News and World Report as one of the top 25 regional
universities in the South for quality and value, and one of Wash-
ington Monthly’s top master’s universities in the nation.

In 2017, the college announced the completion of the largest
fundraising initiative in the college’s 150-year history, the second
phase of the “Forward Ever” campaign, raising nearly $42 million,
bringing the decade-long campaign total to more than $70 million.
The funds have been put to good use. The college has added
nearly a dozen new programs, including mechanical and electrical
engineering and a doctorate in education.

Milligan’s new Master of Science in Physician Assistant Studies
program is a 28-month, 108-credit hour program filling a gap in
healthcare employment regionally and nationally. The program
prepares highly trained healthcare professionals with a foundation
in primary care to work with physicians and other members of

PHOTO COURTESY MILLIGAN COLLEGE

the healthcare team in a variety of medical specialties. Classes

are held at Milligan’s Ballad Physician Assistant Center on the
college’s campus, with clinical partnerships throughout the region.
Deadline for students to apply is Sept. 1.

Northeast State students’ skills recognized

ortheast State Community College’s SkillsUSA chapter,

which was created a mere eight months ago, achieved out-
standing success recently earning three gold medals, three silver
medals, and one bronze medal at the Tennessee 2018 Leadership
and Skills Conference.

“T am extremely proud of our students,” said Nichole Manz-
Young, the college’s SkillsUSA advisor. “We only had a month to put
together a team and prepare. The fact they did so well speaks to the
quality of our students and programs—they just shined.”

The gold medalists have the opportunity to compete in the
SkillsUSA National Leadership and Skills competition set for June
25-29 in Louisville, Ky. More than 16,000 students, teachers, and
business partners are expected to participate in that week-long
event.

Additionally, Northeast State’s Austin Cox, president of the
Tennessee SkillsUSA Postsecondary Association and president
of the College’s SkillsUSA chapter, will compete for a national
office at the conference.

The Northeast State Health Knowledge Bowl participants,
Rachel Henson, Samantha Legg, Stephanie Roller, and Taylor
Shockley defeated the reigning champions to take gold. In
addition, Dominique Cross won gold for collision repair and
Alexander Wittman took gold in computer programming.
Other medalists included Austin Cox, who took a silver in job
interviewing and Thomas Adams, who won silver in aviation.
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Lance Parker took silver for automotive refinishing. Tristan
Morley took bronze in electrical construction wiring.

Northeast State also garnered the James D. King Division
IT award for colleges. The award is named for King (Northeast
State’s interim president) to honor his commitment to making
SkillsUSA a priority experience for Tennessee College of Applied
Technology students and his work to establish the Tennessee
Postsecondary SkillsUSA Association.

The award is based on the most points accumulated by
the school’s SkillsUSA chapter and the number and type of
medals received at the state competition. In addition to the
students, King earned the 2018 SkillsUSA College Postsecond-
ary Leadership Award.

Northeast State’s participation in SkillsUSA is a sign of the
college’s ongoing commitment to improving educational op-
portunities for students, King said. “SkillsUSA widens options for
CTE students no matter what their field of study and showcases
student skills and success in a unique way that gets them excited
about higher education.”

The Framework components include personal skills, work-
place skills and technical skills grounded in academics. Working
in teams, understanding leadership and communicating clearly
are required in any career. The Framework showcases these
skills, connects students to employers, and provides a way for
students to articulate what they are learning. @
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Higher Education

Southwest Virginia Higher Education Center
training teachers to train teachers

Sometimes, educators have to be educated before they can
educate others. This summer, and possibly for the next three
years, the Southwest Virginia Higher Education Center (SWVa-
HEC) in Abingdon will be the site of just such education.

In 2016, Virginia became the first state in the nation to pass
sweeping computer science education reform. The law mandates
every Virginia child will receive access to essential computer
science literacy — including coding — from kindergarten through
high school graduation.

In order to comply with the new law, teachers throughout
the K-12 spectrum will have to be trained to integrate those
computer skills into the existing curriculum. The law is written
so that different benchmarks must be met at different times
between 2019 and 2022.

The SWVaHEC has signed a memorandum of understanding
with Virginia to be a STEM Coach training site. “The teachers
who come here to be trained will become STEM coaches at every
building and every grade level,” says David Matlock, SWVaHEC
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Executive/Corporate Retreat

Situated just minutes between the conveniences of Abingdon and Bristol,
and now available for purchase, lies 55 level acres of prime real estate
sitting on 1,200 feet of peaceful river frontage. Launch your kayak, fish,
or just enjoy the sunset from your very own 20 x 20 private dock. Love

to bike or hike? The possibilities are endless! The main shed features
a full kitchen, ¥z bath, bunk area and a large, covered, open-air picnic/
party area featuring a gorgeous rustic fireplace. The secluded location is
perfect for private events, parties or farming.

See more of this beautiful property at
www.mendotariverfarm.com

Offered at $749,995
For your private showing, or for more
information call 423-646-9478

executive director. The first camp of teachers will undergo
intensive training before returning to their schools as certified
coaches for their grade level.

“We are partnering with CodeVA (a Richmond-based not-
for-profit organization created to promote computer science)
to provide free educator training to elementary school teachers
from 46 schools in 17 districts.”

That means every school district will depend on its own teach-
ers to train the rest of its own teachers. “Over the next three years
we hope to train a whole lot of people from across the region,”
Matlock says. “The first training sessions in the first week in June
will involve elementary school teachers. My wife is a first grade
teacher. She’s not a computer science person. But she will come
dive head-first into this and come out as an elementary STEM
Coach. She’s going to learn how to integrate it into her first grade
curriculum to meet the state law, then she’ll go back to her school
and coach the other first grade teachers and other elementary
teachers if necessary.”

Our Quality Cleaning
is Your Best Value.

Since 1957 Compton’s Cleaners has served the Tri-Cities with
quality dry cleaning. As a family owned business we take pride
in giving your cleaning needs the best service possible.

=5={= 3 pickup and delivery

to your home or office!
Quality Care for All Your Garments

Other Services Available including
Alterations and Wedding
Gown Preservation

Call Today! 276-669-7252

Family Owned for 61 Years
Compton’s Cleaners

& Fabricare

310 19th St. Bristol, VA
comptoncleaners@outlook.com
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A software engineering program
at a liberal arts college in rural Virginia?
It makes perfect sense.

Software engineering students at
The University of Virginia’s College at Wise

earn more than a degree.

A world-class education in a small classroom environment

A liberal arts background that builds strong communication skills necessary to work with
supervisors, clients, and as part of a team

Industry internships and undergraduate research opportunities to learn appropriate theory,
principles, tools, and processes to problem solve

Fully prepared to meet the intense demands the software engineering field requires

UVa-Wise offers the only four-year software engineering program in Virginia.
Want to learn more? Visit uvawise.edu to explore the possibilities.
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Tusculum University to enroll first optometry class in 2020

usculum College just finished its final term.

Tusculum University will begin offering classes
in the fall. The university’s administration cites
several reasons for the change, but one stands out.
Tusculum needed to become a university so it could
open a new college.

“We have launched the College of Optometry,”
says Dr. James Hurley, Tusculum president. Cur-
rently there are only 22 colleges of optometry in the
country, but Hurley says the papers have been filed
and the launch process is underway. “We submitted
our feasibility study successfully. We go before the
Accreditation Council on Optemetric Education
Board in June.”

Hurley says he expects the board to grant Stage
One status to the college around 60 days after that.
“At stage one, we start building out the facility and
the faculty. Stage two is the point at which we start
accepting students. It will take us a year to build the
class, so we will have students on campus in Fall
2020.” At that point, the college will be added to the Common
App, in which all 22 schools appear. Students are allowed to
apply to three of the colleges at any given time through the
Common App.

Hurley is confident the college will meet all its deadlines.
Much of that confidence is born of the fact that the executive vice

Dr. James Hurley and Dr. Andrew Buzzelli. PHOTO BY SCOTT ROBERTSON

president of the College of Health Sciences at Tusculum worked
with Hurley to start one of the other existing optometry colleges.
“Dr. Andrew Buzzelli and I started the program at Pikeville,”
Hurley says. “In their fourth year last year they were named the
national optometry school of the year.”

University of Tennessee MBA program offers diverse options

he University of Tennessee Haslam College of Business

MBA choices fit nicely into the school of “more is better.”
The college offers no fewer than seven different MBA programs,
depending on the potential student’s career path, geographic
location and long-term goals.

The Haslam MBA is a residential full-time MBA program
targeted to students who wish to learn a full range of technical
skills in an applied learning environment. The Professional MBA
is a weekend-based program for students who live within driving
distance of the university’s Knoxville campus. Both the Haslam
and Professional MBAs take 16 months to earn.

Healthcare professionals have options specifically dedicated
to their career path. The Physician Executive MBA program, the
longest-running of its kind, is available only to physicians. The
Healthcare Leadership MBA is an executive MBA program for
those whose concentration is the business of healthcare, rather
than direct provision of services. Both the Physician Executive
and Healthcare Leadership MBAs are 11-month programs.

Other MBA programs include an Aerospace & Defense MBA
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(11 months), a Strategic Leadership MBA for individuals who
wish to transform their organizations (11 months) and a Global
Supply Chain MBA program offered only to supply chain manag-
ers with organizations of significant scope and size (11 months).
Clearly, if you are looking for a cookie-cutter MBA, Tennessee is
not the school for you.

MBAs aside, if you are looking for a better understanding of
workforce development, Tennessee is exactly the school for you.
The UT Center for Industrial Services Institute for Public Service
is offering a two-day course in August covering topics and trends
such as the widening skills gap, the multigenerational workforce,
the changing nature of the workplace and the importance of
collaboration among allies.

The course is designed to help economic development prac-
titioners, government officials and other community leaders
at state, regional and local levels understand best practices,
available resources and partnership approaches to building a
competitive workforce. @
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UVa-Wise drives economic progress in the coalfields

erhaps no college or university in the region has done more
to reshape its image in the last decade than the University
of Virginia’s College at Wise (UVa-Wise). What was in the past
known as a small liberal arts school on the sleepy side of South-
west Virginia is now a dynamic force in the reconfiguration of the
regional economy.

The campus annually hosts the Southwest Virginia Economic
Forum (see page 14), an opportunity for education, business and
economic development professionals to come together to ensure
cooperation and innovation continue as the economy diversifies.
The college’s chemistry department recently received accredita-
tion by the American Chemical Society, making the program the
fourth academic program at the College to receive such recogni-
tion. ACS approval of the College’s baccalaureate chemistry
program means UVa-Wise offers a rigorous curriculum that
produces students with the academic and professional skills
necessary for successful careers in the industry.

UVa-Wise now touts accreditation in nursing, education,
software engineering/computer science, and chemistry. “I am
so pleased that the American Chemical Society has granted
accreditation to the UVa-Wise chemistry program,” said UVa-
Wise Chancellor Donna Henry. “ACS accreditation reinforces
the strength of our program and more clearly signals to gradu-

$63 million

v

The amount of Financial Aid
available each year to provide
grants & scholarships to
students at VHCC.

The cost of a semester of full-time enrollment
at VHCC, which is about 1/3 the cost of
attending a public university in Virginia.

$1,884

ate schools and
employers that our
students are well
prepared for rigor-
ous academic and
professional careers
in chemistry.”

In addition, the
college continues
to develop new
programs to push
progress. July
will mark the
beginning of a new
Entrepreneurship
and Cybersecurity
program on the campus. Targeted toward existing students in
the fields of business and computer science, the program seeks
to broaden the approaches in both disciplines. Students who
currently study business will have opportunities to learn key
concepts regarding the safe use of technology, while cybersecu-
rity students will learn 101-level entrepreneurship skills.

Chancellor Donna Henry

13,261
v

The number of community
members who have graduated
from VHCC since the college was
established in 1967.

Fall Semester Classes Begin August 22.
Call the Campus Connection Center at (276) 739-2438 for enrollment assistance.

QT | Vivoinia Hi
Vi1 | Virginia Highlands

COMMUNITY COLLEGE

www.vhce.edu e (276) 739-2400 e info@vhcc.edu
Si necesita ayuda en espaiiol, marque el niamero (276)739-2559
VHCC is an Equal Opportunity/Affirmative Action Institution
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e making a difference e

The Southwest Virginia Higher Education Center was
created by the VA General Assembly in 1991 with the

mission to strengthen the regional economy of southwest
Virginia by providing higher education and professional

development training of the current and future
workforce.

The Higher Education Center partners with public and
private Colleges and Universities to provide degree
programs, certificates, and professional development
courses. The original five partners were University of
Virginia, Virginia Tech, Old Dominion University,
Radford University, and University of Virginia at Wise.
The Center’s partners have now grown to eleven
including Virginia Commonwealth University, East
Tennessee State University, King University, Bluefield
College, Virginia Highlands Community College, and
Emory and Henry College.

The Higher Education Center also has approximately
100,000 square feet of space available for rent. The
Joseph P. Johnson Jr. Grand Hall is the largest and most
accommodating space, where banquets, conferences,
and weddings often take place. All available spaces
include excellent tech equipment such as computer,
projector, and screen, free of charge with on-site tech
support available to assist any customer.

SOUTHWEST VIRGINIA
HIGHER EDUCATION CENTER

A Partnership of Top-Ranked Universities with a Space for You.
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Virginia Highlands Community College takes nimble
approach to workforce development

r more than 50 years, Virginia Highlands Community College ing programs and recently held
has worked to provide pathways for the citizens of Southwest a job fair to connect students
Virginia to find their places as productive members of the region’s and graduates with potential

workforce. Those pathways may be as straightforward as attaininga ~ employers. VHCC also is home
two-year associates degree after graduating high school. They may to the Virginia Highlands

take the student from VHCC to a four-year college or university to Small Business Development
complete a bachelor’s degree. They may also entail less traditional Center, which provides a wide
approaches. At VHCC’s most recent graduation ceremony, a student  array of technical assistance to
who had been taking dual enrollment courses actually completed his ~ small businesses and aspiring
VHCC degree requirements before he graduated from high school. entrepreneurs.

This summer VHCC plans to offer several short-term training The college offers local
courses targeted to students who don’t need a degree to improve employers assessments to help
their potential to get higher-paying employment in the region. In ~ make better educated deci-
July and August, the college will offer a program to help students  sions during the hiring process

obtain a commercial driver’s license, for instance. Other such and to help identify training

programs include programs for phlebotomy technicians and needs before they become

certified production technicians. Six Sigma Green and Yellow Belt  turnover-causing performance

courses will be offered. Students can even take short courses in issues. Among the assessments

mechatronics and drone operation. offered are the ACT Work Keys & The Virginia Career Readiness

The college works with local employers to create customized train- Certificate, Bennett Mechanical and DISC.

ONE MBA

SEVEN WAYS

Haslam.utk.edu/7mba

PYHASLAM COLLEGE OF BUSINESS
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ON THE MOVE

Administration

Joshua McFall has been named chief
financial officer for Ballad Health’s southwest
market, which encompasses Johnson City
Medical Center, Niswonger Children’s Hos-
pital, Franklin Woods Community Hospital,
Woodridge Hospital and Overmountain
Recovery. McFall comes to this role after a
successful tenure as the chief financial officer
at Franklin Woods and Woodridge, a posi-
tion he held since 2014. There, he was responsible for overseeing
finances and developing facility-specific initiatives that enhanced
care and improved performance.

“Josh’s background in local healthcare makes him a great fit for
Johnson City Medical Center and our market, and we are excited to
have him on board,” said Stan Hickson, president of Ballad Health’s
southwest market. “We were grateful to have an excellent candidate
for this job in-house, who was able to hit the ground running with a
thorough understanding of Ballad Health’s revenue and expenses.”

McFall began his career with the health system as a financial
analyst. He then progressed through roles of increasing responsibil-
ity in the corporate finance department before assuming leadership
of financial operations at Franklin Woods and Woodridge.

Joshua McFall
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Banking & Finance

Jenn Owen has joined First Tennessee
Bank as a senior vice president and commercial
relationship manager in Johnson City. Owen has
10 years of experience in commercial lending and
four years in major gift development. She holds
a B.A. in Marketing and Communication from
Marshall University. She is an RMA and OMEGA
Performance Certified commercial loan officer,
after completing an extensive commercial banking management
development program on the campus of Wake Forest University.

Owen’s community service is exemplary. She was named in the
Tri-Cities Business Journal 40 Under Forty class of 2017 and is a
graduate of Leadership Kingsport 2016. She is the chair of Sponsor-
ship Committee for Crumley House Brain Injury Rehabilitation Center
Polynesian Beach Party; chair of Munsey Preschool & Kindergarten
Advisory Board; and vice chair of the Washington County United Way
Campaign; member of Northeast State Foundation Board of Directors;
member of Munsey Kids Ministry Team and member of Kingsport
Chamber of Commerce Leadership Programs Council.

Jenn Owen

Misti Race has joined Appalachian Community Federal Credit
Union as manager of ACFCU’s Rogersville, Tenn., branch. Race spent
the past six years in increasingly responsible roles at Educators Credit
Union in Southeast Wisconsin, most recently serving as an assistant

branch manager. SEE DEPARTMENTS, 52



Business Banking with a
Strong Foundation

Kelly Wolfe (right) with Citizens Banker Ford Davis

We want to achieve the best possible product
with every new home we build, which requires a team effort.
Ford Davis and Citizens Bank are an important part of that
team. They offer fast approvals and cost-saving rates
that make a hig difference for our business.”

Kelly Wolfe, Owner _)
Wolfe Development
r )

Cltlzens
BANK

..o Bank your own way.

uuuuuuuuuuuu
EEEEEE

June 2018 | bjournal.com 51



Departments

“We are fortunate to welcome an expe-
rienced, energetic leader who understands
credit unions’ importance to communities,”
CEO Ron Scott said. “More importantly,
Misti embraces ACFCU’s mission of walking
alongside members as they grow in their
financial knowledge and improve their
financial wellness.”

Race, who holds a bachelor’s degree in
finance from Ashford University, said she’s
looking forward to serving Rogersville and the surrounding
community with a full suite of financial products and services.
“People trust the expertise of ACFCU’s team, and the credit union
offers a lot of unique resources as a Community Development
Financial Institution,” Race said. “I'm excited about contributing
to that in a way that helps the community.”

Misti Race

AWARDS & ACHIEVEMENTS

ETSU presents 2018 Alumni Awards

The East Tennessee State University National Alumni Association
presented its 2018 Alumni Awards May 4. Pamela Prince-Eason,
president and CEO of the Women'’s Business Enterprise National
Council was named Outstanding Alumna. Lt. General (Retired)
Ronald V. Hite, former chairman and CEO of Cypress International
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Pamela Prince- Ronald V. Hite

Eason

David W. Purkey Melissa Steagall-
Jones

was named
Outstanding
Alumnus.

Award
of Honor
recipients in-
cluded David
W. Purkey,
commis-
sioner of the Tennessee Department of Safety and Homeland
Security; Melissa Steagall-Jones, partner, Blackburn, Childers
and Steagall; and Kevin Triplett, commissioner of the Tennes-
see Department of Tourism.

Joseph Trujilo, owner of Johnson City Honda, was named Honor-
ary Alumnus. Sara Beth Brimer Davey, a soprano with the a capella
group The Swingles, was named Distinguished Alumna in the Arts.

Sara Beth
Brimer Davey

Kevin Triplett Joseph Trujilo
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The Last Word

Tennessee small business report card:

Legislature gets good marks but should address discriminatory taxes

By Jim Brown

ith the dust settled from a
frenetic pace at the end of
session, some are asking how did
small business fare in the 110th
Tennessee General Assembly?
As state director of NFIB, Ten-
nessee’s leading small-business
association, I'd say it fared quite
well, with passage of several
meaningful bipartisan reforms,
and the defeat of one particularly
harmful proposal.
More work, however, is neces-
sary to end two discriminatory taxes that have created hard-
ship for many entrepreneurs and an unlevel playing field. Our
next governor and many new leaders will play a critical role in
those discussions.

The Good
The legislature passed several helpful bills that made NFIB’s
short list, including:

+ Senate Bill 262 by Sen. Jack Johnson and Rep. Susan
Lynn, which preempts local governments from establishing
predictive scheduling laws on businesses.

+ Senate Bill 1371 by Sen. Johnson and Rep. Kelly Keisling,
which ensures consistent application of air permits,
specifically that air pollution permit decisions are based on
scientific air data and federal requirements, not local land
use and zoning objections.

House Bill 1143 by Sen. Ferrell Haile and Rep. Glen Casada,
which clarifies inclusionary zoning language prohibiting
local governments from below-market rental pricing, while
preserving the use of voluntary incentives for affordable
housing initiatives.

House Bill 362 by Sen. Richard Briggs and Rep. Jason
Zachary, which says post-construction stormwater permit
requirements cannot be more stringent than current

EPA requirements and requires state legislative review

of NPDES permits regulating a local government entity’s
municipal separate stormwater system.

Senate Bill 2465 by Sen. Roberts and Rep. Jeremy Faison,
which provides protections and an appeals process for ap-
plicants with a criminal background to obtain a professional
license, certificate, or registration.

Senate Bill 1649 by Sen. Mark Norris and Rep. John
Forgety, which improves liability framework for employers
that employ students in work-based learning programs and
establishes a pilot franchise and excise tax grant program.
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The Not-So-Good

The week before adjournment, a harmful provision added
late to House Bill 2310 sailed through two House committees
with almost no debate. The legislation, as amended, would have
authorized the state to conduct third-party sales-and-use tax
audits, putting confidential taxpayer information in the hands of
private companies. The audits would have triggered prolonged
back-and-forth’s since third parties often don’t leave until
they find something to justify the cost of a visit or a computer-
generated assessment.

NFIB objected for other reasons, including the lack of
debate and suspicious fiscal impact statement of zero dollars.
Hundreds of NFIB members contacted their representatives,
asking how the state could contract with third parties without
any cost. Lawmakers listened and removed the provision,
saving that debate for a more transparent day.

What’s Next

There were other disappointments for small business, but
reason for optimism tax reform is near. Senate Bill 364/House
Bill 13 by Sen. Brian Kelsey and Rep. Jay Reedy would have
eliminated the discriminatory professional privilege tax on 22
professions, as originally proposed, and 19 of 22, as amended.
Both chambers decided against moving forward because of the
fiscal impact of $88 million and $22 million, respectively.

The annual $400 tax is particularly hard on start-up
audiologists, landscape architects, podiatrists and speech
pathologists. If nothing else, lawmakers should be alarmed
Tennessee code states “engaging in any vocation, profession,
business or occupation named in this part is declared to be a
privilege taxable by the state alone.”

The amusement tax on small fitness centers is also dis-
criminatory and should be abolished. In 1986, big box fitness
centers over 15,000 square feet obtained an exemption from
the tax. Today, nearly 30 large entities don'’t collect it, while
600 small fitness studios must collect from their customers.
The nearly 10 percent tax on good health has caused significant
customer migration, slowed small business expansion, and
created confusion in the industry, which has led to several
six-figure assessments that could lead to closures.

This summer, thank your lawmakers for a job well done.
Additionally, use your voice on the campaign trail and at area
meetings. Ask all candidates to reform our tax code so small
businesses can compete better in the years ahead.

Jim Brown is the state director of NFIB. He can be reached
at jim.brown@NFIB.org.









